BUSS951: Critical Issues in Information Systems

Assignment 3 (2001) – Analysis of Work Communication

Using a standard audiocassette recorder, record two service encounter texts for the same kind of workpractice. Texts may be either two authentic financial service encounters, for example sales activity in the same store, or two authentic administrative service encounters, for example Book Loans in the same Library. With reference to the reader and relevant lecture materials, use Martin’s stratal model of Systemic Functional Linguistics to analyse the text using the concepts of Register (points 3-5 inclusive, below) and Genre (points 6-9 inclusive, below). The analysis to be undertaken on each transcript is described below:

1. Identify the text (name it). Describe where and when the text was recorded.

2. Transcribe the texts, producing transcripts in CHAT format using the conventions

3. Formally analyse the text using Field

4. Describe the Tenor for each text

5. Describe the Mode for each text

6. Divide each text into genre elements. Remember that each Genre Element may encompass one or more turns in the transcript

7. Create a Name, an Acronym, and a Description for each genre element in a text- arrange these into a table called the Genre Element Inventory. The Genre Element Inventory should be developed after analysing both texts. At least some and perhaps all elements should be present in both texts, if those texts are of the same kind of work.

8. Justify the existence of each genre element within each text. Each element should have a different field, and/or tenor and/or mode characteristics compared to every other element in the Genre Element Inventory

9. Draw genre sequences for each individual text as per L951-12.PPT.

Caveat

Note that students may be required to present the audio cassette to the lecturer so that a check may be made of the authenticity of the service encounter and the accuracy of the transcription and its analysis.


Structure, Weights, Marks

Answer these questions using a Case Study Genre described in the file Writing in Commerce (based on Woodward-Kron 1996). The body of the case study repeats 1 through to 9 for each text. He weights and marks for components of this assignment will be provided in Week 10.

Requirements, Length, Contribution, and Due Date

The maximum length of this Case Study is 2,500 words. As per the Subject Outline, this Individual Assignment contributes 20% of the final mark for this subject. Due date is Week 13 2/11 (close of business) which is an extension of one week over the due date previously advertised in the subject outline. Late assignment will attract penalties as described in the Subject Outline.
