BUSS951: Assignment 2

Summarising, Evaluating, Applying, Describing 

In this assignment, students are required to summarise and evaluate IS research, and are also required to create a diagram called a mental map which assists in identifying the relationships between sets of concepts - that is it helps in identifying statements. This is applied to a paper that questions the status of theory in the area of Human-Computer Interaction (HCI). In the second part of the assignment, students are required to apply various theoretical categories in order to understand an actual information system.

1.
Landauer (1991) provides a disturbing paper on the role of theory and its limits in the design of ‘humanly useful and usable systems’ (see Reading #12). Using this reading complete the following tasks- (i) summarise the paper, (ii) identify concepts in the paper and use a mental map to create an image which shows ‘clusters of concepts’ (ie statements), and (iii) briefly evaluate the implications of this paper for IS research in general.

2.
Ronald Stamper is the second major Information Systems theorist to apply semiotics to the study of systems in organisations and the workpractices that they support. Using Reading # 20 (Stamper 1987) and other related material including that provided in this subject, apply the theoretical categories of Physical World, Empirics, Syntactics, Semantics, Pragmatics and the Social World to describe an information system or computer based application with which you are familiar.

Structure, Weights, and Marks

Answer these questions using a Case Study Genre in the file Writing in Commerce (based on Woodward-Kron 1996). It is assumed that you will where necessary be able to construct an argument, see the file Constructing an Argument available soon from the BUSS951 intranet. The body of the case study should be organised into two separate sections. These questions are not directly related to each other so there is no need to have a conclusion that attempts to relate the findings of these questions. Instead simply organise the conclusion into two sections. The weights and marks for components of this assignment will be provided next week and will be based on the Essay Structure.

Requirements, Length, Contribution, and Due Date

The maximum length of this Case Study is 2,500 words. As per the Subject Outline, this Individual Assignment contributes 15% to your final mark. It is due at the beginning of the lecture in Week 9 (21/9/01). Late Assignments will attract penalties as described in the Subject Outline.

Research, References, and Citations
It is expected that students will demonstrate active researching of the topic. A reference section is compulsory regardless of topic. All References and Citations must conform to Departmental Standards. If you are unfamiliar with these then consult the BUSS951 Intranet.

