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Welcome
Welcome First Gen students to the University of Wollongong. 

There are so many reasons to celebrate the beginning of you and your fam-
ily’s higher education journey. Many students will be surprised by their own 
capabilities, and discover new things about themselves.

The resources in this guide have been designed for First Gen students and 
their families to familiarise themselves with UOW, understand the path other 
UOW First Gen students have taken and ensure a seamless transition into 
university life.

Whilst you are here, be sure to immerse yourself in the First Gen Program. 
First Gen students make up approximately 50% of our student enrolments 
and this program has been specially designed to celebrate, connect and 
support you. It also aims to back up your family and friends.

The program will enable enable you to reach your potential by providing 
personalised support for you as your transition into your studies.

For more information on how to be part of this program, visit:  
uow.info/firstgen

Best of luck, and remember we are behind you every step of the way.
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What is First Gen?
Simply put, First Gen is a program that recognises the incredible 
achievement of those that are the first in their immediate family to attend 
higher education. It also understands that being the first brings with it some 
unique challenges for you and your family, and for this reason, we want to 
ensure you have the back up you need to feel confident and informed about 
your university journey. 

Practical reasons to engage with the program:

• Join in events at UOW which aim to bring together first in family staff, 
students and their families to establish a strong network based on 
encouragement, recognition and backing. 

• Access to resources and tips relevant specifically to you as a First Gen 
student, as well as profile stories that can help you and your family gain 
insight into what the university journey is really like. 
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|furst jen| noun
a trailblazer; a person who is among the first generation in 
their family to attend higher education.
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“I have learned throughout the university 
experience, that I was way too hard on myself. 
My results were really great in hindsight and I did 
the best I could. I am so thankful I stuck with my 
studies. I would not be where I am today without 
it. It has opened up the possibility of further 
studies for my kids. Even at primiary school age, 
my children view it as a possibility in their futures. 
I will not push them into it, but I am happy these 
discussions are being had early in their lives.”

Janelle 
Bachelor of Arts (Sociology and Communication 
Studies)

“My family were so proud of me and were behind 
me 100% but just like me, they had no idea what 
to expect form university. I decided that instead of 
worrying about it, I would throw myself into sports 
at UOW - something I love - and that helped me 
feel settled in at uni and made me more confident 
taking on the academic side of things as well.”

James
Bachelor of Education

“I felt proud of myself for getting into UOW. I had 
new and old friends here that were going through 
the exact same culture shock as I had. We were 
able to support each other, giving tips and tricks 
in all aspects of the new university life, which was 
incredibly important in those first few weeks.”

Holly
Bachelor of Commerce (Dean’s Scholar)

“I did feel like I was going in blind pretty much. I 
didn’t have any prior knowledge or experiences 
that could be handed down to me that could assist 
me in starting out. My parents were unsure of how 
university worked so finding comfort in the lead 
up to my first day was hard. Orientation changed 
things for me though. There was something 
special about meeting people in the same boat as 
I was. It was the exchanging of ideas about how 
they were coping that I found so helpful. It was 
motivating to know I wasn’t the only one.”

Renee
Bachelor of Social Sciences (Human Geography)

“If I’m honest, it was extremely overwhelming 
during the lead up to and during my first session. 
University is a completely different system to high 
school and I personally felt lost without the close 
community that you experience at school. It is 
hard when your family are the people who you 
turn to for advice but they have not experienced 
it. I quickly realised that UOW provides support 
services for everything that you are concerned 
about and all you have to do is ask!”

Ashleigh
Bachelor of Medical & Health Sciences

“I ticked every equity box under the sun coming 
to UOW - I was from a rural town, the first in my 
family to attend uni and had moved away from 
home to attend. My family saw me as the ‘smart’ 
one so really were excited for me to come but 
couldn’t really give my any tips on what I was in 
for. Luckily I made friends at Orientation and in my 
classes, and really enjoyed chatting to the teachers 
when I was feeling out of my depth. I think you 
realise what you’re actually made of when you take 
on the unfamiliar like I did and I have loved every 
minute of it.”

Lily
Bachelor of Science / Master of Research
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when I first Started
Which subjects do I need 
to be enrolled in?

I’m not sure if this degree 
is right for me - I like the 
sound of what my friend 
is doing. Who can I talk to 
about changing?

I’m worried that my skills 
in Excel or other computer 
programs aren’t as good as 
they need to be. 

I’d like to just sit down and 
chat to someone about 
how to cope with uni and 
the things I am going 
through.

Chat to your Faculty or Student Central 
to get advice.

I am a bit worried about 
essay writing and would 
like some help to learn 
how to do it properly

Who the right person to 
talk to was....

I’d like to know if everyone 
is feeling the way I am 
and having the same 
challanges I am....

I want to make sure that 
my degree will get me a 
job at the end. What can 
I do to give myself every 
chance?

Volunteering, work 
experience, co-curricular 
activities, exchange - 
there are so many things 
I can get involved in if I 
choose.

Chat to a Student Support Coordinator 
if you’re unsure & they will know who to 
direct you to if they can’t help.

There is a lot of work 
involved. How can I 
best manage my study 
workload?

Sign up for a Couch Conversations 
session - you’ll be in a comfy setting with 
fellow students & can get top tips to beat 
any challenges.

Chat to your Careers Central to get a 
sense of where you want to take your 
degree longterm, or Student Central 
who can assist with understanding 
required processes.

Check out Digital Literacy Support - 
there are online refresher courses & 
quick tip guides for common tech and 
software.

Drop in to the Students’ Hub to chat 
with one of our Student Ambassadors. 
They’ve got years of experience and are 
there to help!

Meet up with a Peer Academic Coach 
or book a free assignment writing 
consultation through the Learning Co-
Op.

Chat to Careers Central - they have 
workshops, tools to assess your ideal 
career type and sessions with career and 
employability experts available.

Check out UOWx for a big list of activities 
you can get involved in to build your 
resume and gain experience. If you want 
to study overseas, just type in Exchange 
and look at your options.

Chat with a Peer Academic Coach 
through the Learning Co-Op to set some 
goals to hit your study targets.

I have no idea what 
undergrad, postgrad, 
major, minor or most of 
the uni language means...

Check out our quick language guide in 
this booklet (pages 12 and 13).

Textbooks cost a fortune 
and you don’t always need 
the new version. 

Ask your Subject Coordinators at the 
start if a previous textbook version is ok - 
if so, get it cheaper second-hand.

There is one subject 
that I am finding really 
challenging....

Check out if that subject has a Peer 
Assisted Learning (PAL) session 
associated with it or chat with your 
subject coordinator for some advice.

That I can put my name 
down for the Jobs On 
Campus program & work 
at UOW while I study

Make an effort to join the talent pool for 
the Jobs On Campus program through 
Careers Central. Lots of great roles 
to assist you financially and to build 
practical experience.

I miss my family and I’m 
struggling a little with the 
challenges of uni.

Free and confidential counselling 
sessions are available - on campus, over 
the phone or online. Register online with 
UOW Counselling Services.

Making friends with similar 
interests to me will make 
a real difference to my 
experience

Have a look through the Clubs & Societies 
at UOW - you can find everything from 
medieval to music, cosplay to camping, 
astronomy to politics and much more. If you 
fancy a spot of sport - see what’s available 
from basketball to ultimate frisbee and 
everything in between.
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Tips for students
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Tips for families

• Be prepared for a change in the amount of time you get to see your uni 
student - they will have less time and more commitments. 

• Be there as a sounding board for them as they navigate uni - things will 
be new, exciting, challenging, different and they will need you to back 
them up. 

• They will definitely have fluctuating stress levels as they go through 
uni. Exam and assessment times will bring out different emotions so 
understand it isn’t you! 

• Come on campus and experience UOW yourself with a campus tour. It’s 
a good idea to get a feel for the environment so you can relate to their 
stories. Sign up for a free campus tour! 

• Cheer them on from the sidelines - just remember this is what they 
want and they cannot do it without you. 

• Celebrate their achievements big or small.

• Have a positive mindset and focus on your end goal. 

• Try not to be so hard on yourself, you are good enough! 

• Make a conscious effort to find a healthy work-life balance. 

• Get out and about on campus and develop a supportive network 
of friends, academics and staff in your Faculty. It can make a real 
difference, expecially if you have moved away from home. 

• Create a space that feels like home - it could be a local coffee shop or 
decorating your new room. 

• Check back in at home - it’s important to maintain close relationships 
with friends and family if you have moved away. 

• Build up your own routine - utilise online calendars, reminders and old 
fashioned to-do lists. 

• Understand that University is not forever - enjoy it while you can!
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Student Support Services
You really are not alone here at UOW and never have to feel that way. 
Just remember your are surrounded by a community of people keen 
to support your and help you succeed.

To find out more about all the student services available to you, visit: 
uow.info/services

STUDENT CENTRAL

Your primary administration 
contact point for help with your 
enrolment, official documentation, 
fees, accommodation, exchange, 
scholarships and more. Student 
Central is located on the ground 
floor of Building 17 (open 9am 
- 5pm, Mon - Fri), or can be 
contacted via 1300 275 869 or 
askuow@uow.edu.au

10 11

FACULTY WEBSITES

Your Faculty website has a ‘Current 
Students’ section and can help you 
answer questions relating to your 
course and study.

START RIGHT

CareerSmart. StartSmart and 
Consent Matters are compulsory 
online modules that you’ll need 
to complete in your first session. 
These provide key skills and 
information so you can begin 
navigating your UOW experience 
and preparing for your professional 
future. 

STUDENT SUPPORT COORDINATORS 
A Student Support Coordinator 
can help you work out the best 
way forward on a range of complex 
issues that may affect your studies. 
There is at least one Student 
Support Coordinator in every 

STUDENT ACCESSIBILITY & 
INCLUSION

We want to ensure that students 
living with a disability or health 
condition realise their full 
academic potential. Contact 
the SAI team for info about the 
additional support.

COUNSELLING SERVICES

UOW provides free and 
confidential counselling to 
improve your personal wellbeing.

WOOLYUNGAH INDIGENOUS CENTRE 
(WIC)

WIC is committed to navigating 
our Aboriginal and Torres Strait 
Islander students to success. 
Through our programs, services 
and facilities, we encourage, walk 
beside and engage our students 
from entry to university, through to 
successful completion. 

LEARNING CO-OP

Get 24/7 acccess to online 
resources to support your learning, 
including an online assignment 
calculator. You can also get 
tailored support and advice from 
Peer Academic Coaches, access 
academic consultations with the 
Learning Development lecturers, 
or attend study seminars.  

LIBRARY

The UOW Library provides 24/7 
access, flexible study spaces and 
welcoming, knowledgeable staff 
who can provide personalised 
assistance face-to-face, over the 
phone, by email or through the 
Library Live Chat service. 

DIGITAL LITERACY SUPPORT

Online resources available anytime 
to increase your digital skills and 
confidence. Learn to navigate 
digital environments and use 
technology effectively during your 
studies. 

PEER ASSISTED LEARNING (PAL)

An opportunity to learn and 
discuss subject content together 
with peers through practice 
questions and activities. 

FREE FINANCIAL COUNSELLING

Access free and confidential 
financial counselling services to 
help stay on top of your finances. 
Book a personal or phone meeting 
for assistance with managing 
payments, loans, credit issues, 
budgeting and more. 

LEGAL ADVICE

The Student Legal Clinic provides 
free confidential legal advice to all 
current students. 
uow.info/legalclinic

CAREERS CENTRAL

Provides resources, programs, 
events and services to help 
students  to establish career goals 
and to identify pathways and 
strategies to achieve those goals.
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What does that mean?
UOW Vocabulary
Don’t think for one second that you’re the only one who doesn’t quiet 
get all the uni speak around - there is so much! Endless acronyms, 
works that are an absolute motuhful and so much technical jargon... 
so let us break down a couple of the common terms.

TERM DEFINITION

Academic 
consideration

If a student has been ill or has been experiencing 
hardships in their life that have impacted their ability to 
complete assessments or attend class, they can apply for 
consideration to get some leeway for this.

Advanced standing 
/ credit transfer

Form of credit for any previous learning (could be learning 
at TAFE, college, another university, etc.) Credit transfer 
occurs when that prior learning is assessed by the uni 
to match with the required skills / knowledge of an 
equivalent unit at UOW.

Assessment Method by which a student’s academic progress is 
measured (can take various forms e.g. essay, presentation, 
artistic work, digital artefact, etc.)

Autumn / Spring 2 sessions of university over a year.  Autumn session runs 
over February to July.  Spring session runs from late July to 
November.

Bachelor degree Standard university award recognised worldwide. Usually 
awarded on completion of an undergraduate course.

Bridging course A program that you can complete prior to starting your 
uni degree to help you get into the swing of the university 
style of learning and lifestyle.

Co-curricular Activities outside your academic study that complement 
that which you are learning. Check out UOWx for an 
example of what can be involved.

Contact hours Hours a student is expected to spend attending class 
(tutorials, lectures, practicals, etc.)

Credit points Each subject you take has a credit point value. To complete 
your degree, you need to make up a certain amount of 
those credit points.

Essay A structured, integrated written argument usually used for 
assessment purposes.

Examination / exam Formal, supervised assessment activity used to assess 
student learning outcomes

TERM DEFINITION

Faculties Academic division of the university in which academics 
and professional staff operate, and degree areas are 
clustered. 
At UOW, we have 4: 
• Arts, Social Sciences and Humanities (ASSH)
• Business and Law (BAL)
• Engineering and Information Sciences (EIS)
• Science, Medicine and Health (SMAH)

Journal article A magazine that publishes the work of researchers in a 
particular discipline or area.

Leave of absence A break from study granted to a student who submits an 
application to UOW to do so.

Lecture Large, formal classes in which lecturers present course 
material to all students enrolled in a subject.

Major A group of subjects on a specific topic area that you 
choose to specialise in e.g. you may choose a Bachelor of 
Creative Arts and within that, specialise or major in Music

Minor A smaller group of subjects on a specific topic area to 
focus on within your degree (not as many subjects as the 
major).

Moodle UOW’s e-learning system where you interact online with 
teachers, students and course material

Postgraduate A student who has successfully complete a diploma or 
undergraduate qualification and is undertaking further 
studies at a higher level

Pre-requisite Required subject / unit which is believed to be needed 
before you progress to the next

Reference Referring to the original source of an idea or information 
you are using to make a point

Semester Academic teaching period. There are 4 main semesters 
per year.

SOLS Student Online Services (SOLS) you will use to self-manage 
your enrolment, access Moodle, check assessment results 
and pay fees.

Subject Coordinator The academic staff member in charge of one particular 
subject.

Subject outline Compilation of core information about a particular subject. 
Refer to this for assessment details, academic contact info, 
required readings and more.

Tutorial Small classes where you discuss lecture material in more 
depth

Undergraduate A student studying a university course which usually will 
result in a Bachelor degree qualification once complete.



MORE INFO

FIRST GEN TEAM

uow.edu.au/firstgen
first-gen@uow.edu.au

STUDENT SUPPORT COORDINATORS
uow.edu.au/student/support-services/coordinators

LEARNING CO-OP
uow.edu.au/student/learning-co-op

CAREERS CENTRAL
uow.edu.au/student/careers

SUPPORT SERVICES
uow.edu.au/student/support-services

STUDENT ACCESIBILITY & INCLUSION
uow.edu.au/student/support-services/sai

COUNSELLING SERVICES
uow.edu.au/student/support-services/counselling

WOOLYUNGAH INDIGENOUS CENTRE
uow.edu.au/about/services/woolyungah-indigenous-centre

STUDENT CENTRAL
uow.edu.au/student/central

STUDENTS’ HUB
Building 16, Library Ground Floor (Wollongong Campus)


