Student Evaluation of Learning and Teaching

Tips for Giving Constructive Feedback
UOW regularly asks you for feedback on your learning and teaching experiences through the Subject
Evaluation by Students Survey (SEBS) and Teacher Evaluation by Students Survey (TEBS). We use
student feedback to improve and enhance your university experience.
We strongly encourage you to complete these surveys and give us constructive feedback on what you
think about your subjects and teachers.
You might want to let someone know they’re doing well, comment on something that helped you or
provide encouragement or support.
Negative feedback can also be helpful to our teachers, if is constructive. That is, if it is provided in a way
that avoids personal attack and instead offers useful comments and suggestions that could contribute to
a better process or improved behaviours.
Knowing how to give constructive feedback is a valuable skill. There are two main elements that make
feedback constructive:
• The content of the feedback: Constructive feedback is specific, issue-focused (rather than a value
judgement about the individual) and based on what is observable (rather than assuming anything
about the person's attitude or motivation). It also includes some specific direction on how to make
improvements (where needed).
• How the feedback is delivered: To be constructive, feedback should not be delivered in a way that
provokes hurt feelings, shame, defensiveness, resistance or a sense of failure. Honest does not mean
tactless.

Examples of constructive feedback
Remember constructive feedback can be ‘positive’ (you’re doing good things – keep doing them or do
more) or ‘negative’ (something is not working and needs to change – here’s a suggestion).
Here’s some examples:
The lecturer taught this unit
in a way that made it easier
for me to understand. I
particularly liked the way
clear links between the
theory and application in
the workplace were made.

I like the use of
illustrations/diagrams
in lectures.

The subject was well
organised and structured.

I needed some more
explanation of what is
required in
assignments.

Consider revising the
textbook as I found it too
basic for the content being
covered.

Would be good if
the lectures could
be recorded.

The practical work tied in
really well with lecture
content.

I felt that the lecture
slides were disorganised
and didn't explain the
content very thoroughly.

I felt that the lecturer could
have engaged the students'
more by interacting with us
rather than just reading off
the lecture slides.

