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Under section 47A of the Fair Trading Act 1987 (NSW), the University must, before supplying goods 
or services to a consumer, take reasonable steps to ensure the consumer is aware of the substance 
and effect of any term relating to the supply of goods or services that may substantially prejudice its 
interests.  As such, we draw your attention to the following clauses in the Short Course Learner 
Policy: 

1. Section 3 registration: This clause includes information regarding registration. Please be 
aware that you will not be a UOW student as a result of registering or participating in a UOW 
short course, will not be eligible for student visas based on registration in a short course and 
based on compliance with the ESOS Act international onshore students are not eligible to 
register for microcredentials that may be used for credit towards an AQF award qualification. 

2. Section 5 certification fees: Where a short course is offered for free, a fee may be charged for 
the issuing of a certification, in consideration of administrative costs to UOW. If applicable, 
the certification fee will be provided with the short course information. UOW will issue the 
certification once payment has been received and cleared and you have successfully 
completed all short course requirements.  

3. Section 5 refunds for cancellation of enrolment by a learner: Unless otherwise specified by 
an individual short course, when you cancel your enrolment with less than 15 working days 
notice, but prior to the commencement day, you will be entitled to an 80% refund. UOW will 
retain 20% of the course fee to account for its pre-estimated losses due to such cancellation.  

4. Section 5 (26-32) refunds due to exceptional circumstances: Unless otherwise specified by 
an individual short course, where a short course does not have a commencement date 
(access to short course materials are made available upon payment) or the commencement 
date for the course has passed the University will only grant refunds in exceptional 
circumstances. Exceptional circumstances are explained at section 5 and examples are 
included at section 5(28). UOW may seek supporting evidence at explained at section 5(30).  

5. Section 6 short course cancellation and rescheduling: This section sets out the 
circumstances where UOW may cancel or reschedule a short course and the notice that you 
can expect to receive from UOW in these circumstances. In these circumstances, learners 
who have paid for a short course have options to request a refund or transfer into the next 
scheduled or a different short course, subject to the terms set out in section 6. 

6. Section 8 learner conduct & safety: This clause states a list of obligations which you must 
comply with, and the potential consequences if you breach these obligations. The policies, 
rules and regulations referred to in this clause are available on the UOW Policy Directory at 
https://documents.uow.edu.au/about/policy/alphalisting/index.html.  

7. Payments and personal information: UOW uses a third-party platform called Stripe 
Checkout to process payments for short courses offered via the OpenLearning platform. If 
you are paying for a short course you will be redirected to the Stripe website and must agree 
to the Stripe terms and conditions available at https://stripe.com/au/legal/consumer and the 
Stripe Privacy Policy available at https://stripe.com/au/privacy, which sets out how Stripe will 
use and handle your personal information and any additional third parties this information 
may be shared with. This includes transaction data such as your name, email address, billing 
address, shipping address, payment method information. More information about how UOW 
handles your personal information is included in the UOW Learner Privacy Statement (Open 
Learning) available at https://www.uow.edu.au/privacy/. More information about how 
OpenLearning handles your personal information is included in the OpenLearning privacy 
policy: https://solutions.openlearning.com/privacy-policy  
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