Capability Statement

Equity and access
The University of Wollongong (UOW), has
a proud history of working closely with our
communities to drive increased participation
and attainment among underrepresented
groups.

OUTREACH & PATHWAYS

This includes Aboriginal and Torres Strait Islander students,
students with a disability, students from low socio-economic
status (LSES) backgrounds, and students from regional, rural
and remote areas.

UOW’s Outreach & Pathways Unit (O&P) has been
committed to widening the participation of individuals from
underrepresented backgrounds in higher education for more
than 10 years. Activities are embedded in the Bega, Batemans
Bay, Shoalhaven, Wollongong, Southern Highlands, South
Western Sydney and Southern Sydney regions, where UOW
has a regional and metropolitan footprint.

UOW’s vision is to develop and foster partnerships that
enable the aspirations, awareness and attainment of
individuals from underrepresented backgrounds in higher
education from UOW’s communities.
UOW is a large provider of successful enabling pathway
programs, and we continue to widen our participation
and access initiatives. In 2018, 17.7 per cent of domestic
undergraduate students at UOW were from a LSES
background and 28.9 per cent of students were from regional
and remote areas.
Throughout the COVID-19 pandemic, UOW has moved
support services into remote delivery which means that
students who require counselling, disability services,
and student support are able to access them as normal
irrespective of where they are located.
Throughout the coronavirus pandemic, three peer support
groups have been purpose-built to address student needs in
this context: Peer success coaches; Peer remote study; and
Peer connection.
Support services include counselling services, disability
services, careers and employment opportunities, student
support advisers, the Financial Assistance Grants Scheme,
sexual assault and sexual harassment support, international
student programs, and IT support.
Academic support includes a new remote learning website
for students, the learning co-op, peer-assisted study sessions
(PASS), and the Indigenous Tailored Academic Program
(ITAP).
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Partnering with the Department of Education, Catholic
Education Office, TAFE and private registered training
organisations, UOW’s Outreach & Pathways Unit (O&P)
delivers activities that focus on lifelong learning and
engagement with education, while providing tangible
outcomes for individuals.

O&P works with students from Year 1 to Year 12 and on to
vocational pathways, focusing on lifelong learning and
engagement with education. The O&P team was a finalist
at the 2017 Australian Financial Review Higher Education
Awards in the Equity and Opportunity category. The team
was also the winner of the 2017 Australian Department of
Education Programs that Enhance Learning in the Widening
Participation category. O&P also partners with organisations
including the Smith Family to work with schools and
students.
OUTREACH PROGRAMS

Access UOW: provides higher education access to students
from identified equity groups who have demonstrated that
they are capable of achieving success in higher education
outside of the traditional ATAR pathway.
Year 12 programs: there is the Year 12 University Preparation
Program – a 15-week program for current Year 12 students
involving sessions delivered by UOW staff and mentors.
Year 12 Summer Master Classes are a three-week intensive
course held annually over the summer school holidays. The
University offers subjects that are directly linked to the HSC
syllabus and are delivered by UOW academics.

Year 11 programs: Year 11 Future Finder Workshops help Year
11 students make sense of their options after school and they
are delivered in-school by Outreach Mentors. Year 11 Pathways
Coaching allows students to have consultations with UOW
Mentors to discuss future options, pathways and degree
choices.
Year 10 programs: Year 10 Future Finder Workshops (UN
Sustainable Development Goals) are delivered in schools by
mentors and focus on the 17 UN SDGs and how future careers
can impact the realisation of these goals. Year 10 Subject
Selection Support is offered through a number of scheduled
student/parent engagement sessions with the Outreach and
Pathways team.
Aboriginal and Torres Strait Islander Student Engagement:
engagement for Indigenous high school students from
partner schools at Bega, Batemans Bay, Shoalhaven,
Southern Highlands, Wollongong and South Western Sydney.
Parent engagement programs: FutureTalk is a series of five
online seminars/web chats with parents of Year 12 students
who are taking part in the University Preparation Program.

UniNow: a short-course enabling program for “near-miss”
students to prepare them for university study. Content
includes deepening students’ knowledge of academic
literacy, numeracy, self-awareness and navigating the
university environment.
Get Started at UOW Snapshot Tool: a personalised
approach to student transition, students will complete the
Get Started at UOW Snapshot Tool on enrolment. This will
provide students with a personal transition action plan that
links them directly with UOW support services and identifies
which transition and induction activities would be most
valuable.
Bridging programs: pre-commencement bridging programs
are offered to students to develop their capacity to navigate
higher education as well as develop their foundational
knowledge in understanding their discipline.
Embedded induction modules: a suite of induction modules
that are embedded into curriculum within identified courses.
The induction modules address “generic” challenges that
all students have in transitioning into university, second
semester and second year; and address “contextual”
challenges experienced by students in a particular course.
Exit Survey and Re-Engagement Program: These processes
and programs develop and disseminate a clear process for
students wishing to withdraw from UOW; develop structured
communications to students who have the potential to return
to their studies; and disseminate processes across the whole
of institution.
Peer success coaching: The Peer Success Coach team
connects with students who are experiencing significant
disruptions to their learning and may be thinking of
withdrawing from their studies.
TRANSFORMATIVE LEARNING EXPERIENCES

UOWx is a co-curricular framework that recognises the
active contribution students are making to the University,
local community, and their own personal and professional
development.
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– UOWx Record: a co-curricular record outlining the activities
that a student has engaged with outside of their academic
studies; and
– UOWx Award: the UOWx Award recognises students
who have demonstrated significant engagement in cocurricular activities.
UOWx is firmly positioned in UOW’s Strategic Plan 2020-2025
and 2030 vision, with the aim of recognising transformative
learning experiences for students outside of the formal
curricula, contributing to UOW’s goal of developing graduates
who are 21st Century learners.
UOWx is distinctively positioned across the Australian
university sector, as it provides a framework for existing cocurricular activities and cultivates new learning opportunities
at UOW that promote personal and professional
development, as well as active citizenship.
REGIONAL CAMPUSES

UOW has regional campuses across NSW including Bega,
Batemans Bay, Shoalhaven (Nowra), and the Southern
Highlands (Moss Vale), providing opportunities for students to
obtain a tertiary qualification without leaving their local area.
Each campus runs extensive outreach programs to their
schools and communities and has dedicated learning
development staff, student support and disability advisors,
student counsellors and careers consultants to support
students, most who are from underrepresented backgrounds.
UOW COLLEGE AUSTRALIA

UOW College Australia (UOWCA) addresses specific issues
faced by students who struggle to engage with post-school
education and need assistance to transition successfully from
school to work or to further study options.
UOWCA provides a number of pathway programs for
domestic and international students regardless of age or
previous education. It was the first Australian university
college to offer Foundation Studies in 1989 and over the past
30 years has helped more than 29,000 students continue their
education.
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TRANSITION PROGRAMS

UOWx provides students with two formal documents upon
graduation:

INDIGENOUS PARTICIPATION

An Indigenous presence in academia and student support
has been well established at UOW for about 30 years.
At UOW, 2.4 per cent of domestic students identify as
Aboriginal or Torres Strait Islander. The Woolyungah
Indigenous Centre (WIC) at UOW is committed to increasing
the participation and engagement of Indigenous Australians
in tertiary education.
The Centre provides programs and facilities that encourage
and support Indigenous Australians from entry to university
through to successful completion. The Alternative Admissions
Program administered by Woolyungah offers an alternative
pathway for Indigenous Australians seeking entry into UOW’s
undergraduate programs.
To ensure that UOW curricula reflects Aboriginal perspectives,
the Jindaola initiative was launched in 2017.
In 2018, Jindaola was named the overall winner of the
inaugural Australasian Academic Development Good
Practice Award and also received the Peer’s Choice Award.
The aim of Jindaola is to ensure the principles of respect,
responsibility, and reciprocity, which underpin Yuin ways of
conducting business and maintaining knowledge integrity,
are firmly ingrained in the University’s approach to learning
and teaching. The majority of UOW’s Australian campuses
are situated on Yuin Country, which encompasses the South
Coast of NSW.
UOW has taken significant steps to help mitigate the
risk of academic attrition among Indigenous students by
encouraging them to use a new online tool to self-identify
areas they may need support.
In March 2019, the WIC introduced the Woolyungah Student
Strengths and Needs Snapshot (WSSNS) self-assessment
tool, designed for Aboriginal and Torres Strait Islander
students to evaluate their strengths and needs. Once
identified, individualised support and pathways are tailored
to help these students navigate their academic success.
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In the Closing the Gap 2019 report, the government
highlighted improving university and vocational education
and training (VET) completion rates as an area for further
development. In light of this, the WSSNS aims to provide
tailored and targeted support to Aboriginal or Torres Strait
Islander students to maximise success and retention at UOW.
The Indigenous tailored academic program (ITAP) is a free
academic support initiative that aims to improve educational
outcomes for Australian Aboriginal and/or Torres Strait
Islander students. Tutors are recruited and appointed to
eligible students by the WIC.
The principal goal of ITAP is to explicitly enhance and improve
on the individual student’s academic progress and outcomes.
The program enables students to participate equitably and
compete at the level of their peers and encourages academic
excellence in their chosen program of study.
FIRST-IN-FAMILY STUDENTS

The growing number of first-in-family students attending
university is important to UOW because of our commitment
to the transformative power of education and the diversity
these students bring to the institution.
First-in-family students represent more than 29 per cent of
the overall annual student intake at UOW.
In 2019, UOW launched our First Gen initiative, which offers a
mentoring program for first-in-family students, workshops,
resources and celebratory events.
First Gen seeks to demystify concepts of higher education,
develop a sense of belonging and build relationships.
Developed in collaboration with current First Gen students,
the First Gen program also provides accessible support,
resources and information for family members.
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The College’s academic pathway programs are The University
Access Program and STEP to UOW, while English Preparation
courses are also available. Its programs are delivered at
multiple locations, including UOW’s Wollongong, South
Western Sydney and regional campuses.

Many STEM activities are presented through UOW’s outreach
programs, including Year 12 Summer Master Classes and
Learning Labs. UOW’s Faculty of Science, Medicine and
Health (SMAH) and Faculty of Engineering and Information
Sciences (EIS) organise more than 100 events every year to
raise awareness of STEM disciplines and careers to primary
and secondary school students, careers advisers and parents.
These include events at the Wollongong Science Space at
UOW’s Innovation Campus (formerly UOW’s Science Centre
and Planetarium). School students make up about 15,000
of the 50,000 visitors that visit the centre - Australia’s most
digitally advanced planetarium - every year.
Also, the UOW Makerspace in the Science Space provides
activities to stimulate and promote interest in STEM.
Here, students can experiment, learn and share the use
of advanced manufacturing machines and techniques,
guided by expert users.

BRIDGING THE HEALTH DIVIDE

UOW’s medical program was established in 2007 with a core
focus on training doctors with the capacity and desire to work
in regional, rural and remote areas. The program attracts a
higher proportion of rural applicants than any other NSW
medical program, with an average 60-70 per cent rural intake.
EARLY START

UOW incorporates research, community outreach and
education initiatives at Early Start to help our youngest
citizens realise their potential.
Early Start’s vision is for all children to flourish, be active
learners and become engaged members of society – no
matter their background, circumstances or challenges.
Early Start works towards this vision by bringing together
elements of interdisciplinary research, community consultation
and professional learning to influence policy and practice.
At Early Start, world-leading researchers investigate areas
of children’s learning, health and development to create
evidence-based solutions that will transform the lives of
children along with the practice of those who work and
care for them, especially those living in regional and remote
Australia.
In 2018, Early Start and In2Uni launched the new program,
Go Big! This program is targeted at Year 2 students in schools
that have high proportions of equity students enrolled.
STEM EDUCATION

UOW delivers a comprehensive STEM (science, technology,
engineering and maths) outreach strategy to primary and
high schools across NSW. This strategy attracts a broad range
of students from local, regional and remote areas from all
social and cultural backgrounds to STEM disciplines.

SUPPORT FOR STUDENTS DURING PANDEMIC

Students at UOW have been greatly impacted by the
COVID-19 pandemic. In addition to adjusting to online
learning, many are also dealing with the financial struggle
following job losses. For our international students, the
added stress of being away from friends and family has also
presented an emotional challenge.
UOW is committed to helping our students through these
challenging times. In April 2020, we introduced the Financial
Assistance Grants Scheme. The scheme provides currently
enrolled onshore domestic and international students most
in need with the opportunity to access emergency funding
(that does not have to be paid back) to ease some of the
financial burden experienced as a result of COVID-19.
Grants are available for impacted onshore domestic
and international students enrolled at any one of UOW’s
Australian-based campuses, including UOW College
Australia. In Session 2, UOW extended a remote study bursary
to all domestic and international full fee-paying students who
are not enrolled in Commonwealth Supported Places.

UOW delivers successful
strategies to ensure that
students from underrepresented
groups have greater opportunities
to gain access to and succeed
in higher education.

UOW WELCOMES THE OPPORTUNITY TO WORK
WITH GOVERNMENT AND INDUSTRY PARTNERS
TO DELIVER EXCEPTIONAL OUTCOMES
CONTACT

Canio Fierravanti
Director Government Relations
University of Wollongong

Ph: 02 4221 5931
E: caniof@uow.edu.au

Equity and access

UOW Capability Statement

UOW offers the only medical school in Australia with an
admission process that specifically targets students from
rural and regional backgrounds.
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