Understanding visitor and resident usage and experiences of green
space in the Liverpool CBD: a research survey by The University of Wollongong.
Dear Respondent,
The purpose of this study is to understand visitor and resident experiences of public green spaces (including parks, cycle ways,
street trees, ovals, cemeteries or gardens) in the Liverpool CBD. This survey aims to understand your experience of the
Liverpool CBD, and how you use and experience the green spaces that are currently present. We are also interested in how
you think these spaces might be improved.
Who is conducting the survey?
Jenny Atchison, Hugh Forehead, Kris French, Cole Hendrigan, Louella McCarthy, Thomas Astell-Burt, Eliza de Vet and
Johan Bathelemy are researchers interested in environmental change and urban landscapes.
What are the outcomes of the research?
Answering these questions will help us build a picture of community views on green space in urban areas in Australia. It
will also enable a better understanding of how green spaces might be improved for the future.
Who will see my answers?
The survey is anonymous. No one will know who submitted surveys, unless they wish to identify themselves. If you
choose to enter the draw to win one of two $500 Coles gift cards, the personal information collected for this purpose
will be stored separately from your survey answers.
Do I have to participate?
As a volunteer participant, you can choose to opt out at any time or not participate at all. If you wish to opt out, you
may simply close the survey page at any time. Alternatively you may write to the researchers and request to withdraw
and have your data withdrawn – note that this is only possible if you have provided contact details to enter the draw.
We plan to use the findings of this research at conferences, reports and in academic publications. If you have any
questions or concerns, please contact Dr Jenny Atchison (02 4221 4134) or (jennya@uow.edu.au). This study has been
approved by the University of Wollongong Human Research Ethics Committee. You can contact the UOW ethics officer
on (02 4221 3386).
If you would like to take part:
If you would like to take part in this survey you may participate by proceeding to the online survey. There are no
foreseeable risks in taking part. An entry into the draw to win one of two $500 gift vouchers (redeemable at Coles
supermarkets) is offered to participants who complete the survey. The draw will take place on January 16th 2020. In
order to be included in the draw, please enter your contact details in section 4 of the survey. This data will not be
retained beyond the duration of the project. Your contact details will be held securely and not passed along to third
parties. We also hope that you will benefit from this research by contributing to a better understanding of green space
and liveability in urban environments. The survey takes approximately 20 minutes to complete. By undertaking the
survey, we understand that you consent to taking part, unless or until such time as you withdraw.
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