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ACKNOWLEDGEMENT OF COUNTRY 

We Acknowledge that Country for Aboriginal peoples is an interconnected set of ancient and 
sophisticated relationships. The University of Wollongong spreads across many interrelated 
Aboriginal Countries that are bound by this sacred landscape. From Sydney to the Southern 
Highlands, to the South Coast. From fresh water to bitter water to salt. From City to Urban to Rural. 
The University of Wollongong Acknowledges the Custodianship of the Aboriginal peoples of this 
place and space that has kept alive the relationships between all living things. The University 
Acknowledges the real and devastating impact of colonisation on Aboriginal Countries and peoples 
and further commit ourselves to truth-telling, healing and education. 
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Introduction 
 

The Government Information (Public Access) Act 2009 (“GIPA Act”) provides members of the public 
with a right of access to information held by the University of Wollongong (“University”).  
The University proactively makes information publicly available on its comprehensive website at 
uow.edu.au. 
This Agency Information Guide (AIG) is produced pursuant to section 20 of the GIPA Act and 
provides a mechanism through which members of the public are informed of: 

− The University’s structures and functions, 
− The ways in which the University’s functions affect members of the public, 
− How members of the public can participate in policy development and the exercise of the 

University’s functions 
− The kinds of information held by the University, and 
− How to access information held by the University. 

Where appropriate, links have been provided throughout this AIG to dedicated webpages, reports, 
and further information. 
All information outlined in this AIG can be downloaded free of charge from the University’s website. 
Alternatively, you may contact the Information Compliance Unit on (02) 4221 4368 or email icu-
enquiry@uow.edu.au to request a hardcopy. 
 

https://www.uow.edu.au/
mailto:icu-enquiry@uow.edu.au
mailto:icu-enquiry@uow.edu.au
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About the University 
 

The University is a leading global university powered by its people, partnerships and communities. 
Throughout our global network, the University works together with industry, research partners, 
governments, communities and other universities to address society’s critical economic, 
environmental, social and medical challenges. Together with our partners we are delivering impact 
for a better world. 
The University’s website ‘About UOW’ provides a range of information and links on: 

 The University’s Reputation and Experience  
> Global presence 
> Statistics 
> University Capabilities 
> Economic Impact 

 The University’s Vision and Strategy 
> Strategic Plan 2020-2025 
> Planning and Reporting Framework 
> Academic Freedom at the University 
> Combatting Modern Slavery 
> Submissions in response to state and federal government inquiries 
> Health and Wellbeing Strategy 
> Aboriginal and Torres Strait Islander Strategy 
> Wollongong Campus Master Plan 

 The University’s Faculties and Schools 

 The University’s Leadership and academic excellence 

 The University’s Learning and Teaching initiatives 

 The University’s Campuses 

 The University Brand 

 The University’s Annual Reports & Financial Statements  
  

http://www.uow.edu.au/about/index.html
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LEARNING AND TEACHING AT THE UNIVERSITY 

The University’s aim is to create a culture of learning and teaching distinguished by collaboration, 
innovation and excellence. Its academic and professional services staff encourage students to learn, 
grow and achieve. 
The University is proud to have produced some of the world’s most employable graduates, by 
anticipating emergent industries and future jobs to prepare them for the future of work. The 
University is ranked in the Top 200 in the world for the quality of our graduates (QS Graduate 
Employability Rankings 2022) 
In addition to the success of its graduates, the University is also globally recognised for delivering 
impactful research that drives positive change. The University is ranked Equal 70th in the world 
(Times Higher Education University Impact Rankings 2022, recognising its impact, based on the 
United Nation's Sustainable Development Goals) as well as ranked 185th in the world (QS World 
University Rankings 2023) 

Through our researchers, students, graduates and staff, the University continues to work towards a 
more sustainable and equitable future for all. 

THE UNIVERSITY’S FACULTIES AND SCHOOLS 

The University delivers its teaching and research through the following faculties:  

 Faculty of the Arts, Social Sciences and Humanities 

 Faculty of Business and Law 

 Faculty of Engineering and Information Sciences 

 Faculty of Science, Medicine and Health 

Details and links to each of the schools within the faculties are available at 
uow.edu.au/about/faculties 

SERVICES AND FACILITIES 

The University offers a range of services and facilities for its students, staff and the community to 
access and enjoy. These are listed on the University’s webpage at Services & facilities - University 
of Wollongong – UOW and include: 

 Food, retail and commercial outlets 

 Sport, recreational and health initiatives 

 Arts and entertainment opportunities 

 University Support services 

 Student Life initiatives 

 Learning and teaching services 

 Additional general services, such as medical services, parking and library. 
  

https://www.uow.edu.au/about/faculties/
https://www.uow.edu.au/about/services/
https://www.uow.edu.au/about/services/
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University Governance 
 
Encompassing committees, policies and processes, and legislative compliance, the University’s 
governance and ethical environment is grounded within a framework that fosters accountable, 
consistent and transparent decision making. 
There are a number of legislative instruments that apply to the University’s functions and 
operations.  Information about the legislative instruments applicable to the University can be found 
at: uow.edu.au/about/governance/legislation. Though not exhaustive, the site provides information 
on the instruments of legislation that have a significant role in the University’s management and 
functions. 
The University of Wollongong Act 1989 (NSW) establishes the University and provides for its 
governance. The University of Wollongong By-Law 2005 (NSW) provides for detailed requirements 
in relation to certain matters contained in the University of Wollongong Act 1989 (NSW). 
Under the University of Wollongong Act 1989 (NSW), the University Council (“Council”) is the 
governing authority of the University. Council acts for and on behalf of the University and controls 
and manages the University’s affairs and concerns. 
As Council is unable to make all the decisions necessary to run a large and complex organisation 
like a University, the University of Wollongong Act 1989 (NSW) allows Council to delegate all or 
any of its functions (except its power of delegation) to any member or committee of Council or to 
any authority or officer of the University or to any other person or body prescribed by the 
University of Wollongong By-Law 2005 (NSW). 
University Council has established a number of committees which perform specific functions, 
consider detailed issues and make recommendations to Council.  

UNIVERSITY COMMITTEES 

The Academic Senate is established under the University of Wollongong Act 1989 (NSW) and is the 
principal academic body of the University, having responsibility for advising the University 
Council and the Vice-Chancellor on matters relating to teaching, scholarship, research and related 
activities in accordance with these terms of reference.  
The Finance and Infrastructure Committee (“FIC”) is a formally constituted committee of 
University Council with particular responsibility for advising Council on the University’s financial 
and infrastructure sustainability strategies. The FIC is responsible for assuring oversight of the 
University’s operational policies and is the Executive Committee of Council, delegated to take 
action on urgent issues between Council meetings.  
The Risk, Audit and Compliance Committee (“RACC”) is a formally constituted committee of the 
University Council. RACC has particular responsibility to assist and advise Council in fulfilling its 
corporate governance and independent oversight responsibilities in relation to the University’s 
management of risk, compliance with legislation and standards, its internal control structure and 
audit requirements, and its external reporting responsibilities. This function is provided under the 
authority of, and in accordance with, the University of Wollongong Act 1989 (NSW).  

https://www.uow.edu.au/about/governance/legislation/
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Information about the University Council and its committees is available at: 
uow.edu.au/about/governance/governance-structure/university-council. The website lists the terms 
of reference, including its membership, of each Council committee. Generally, Council committee 
membership is made up of Council members, and in some cases, academic staff members of the 
University who are appointed to the committee by Council on the recommendation of the Vice-
Chancellor, and in other cases, professional staff officers, depending on the issues of the committee.  

UNIVERSITY POLICIES 

The University’s policies govern the University’s decision-making and outline the rights, privileges, 
benefits, obligations, and penalties to which the University community may be entitled, eligible, 
liable or subject to.  
Policy documents may contain:  

 interpretation, rules, guidelines, statements of policy, practices or precedents;  

 particulars of any administrative scheme;  

 manner of administration of any legislative instrument or administrative scheme; or  

 procedures for investigation of any contravention of any legislative instrument or administrative 
scheme.  

 
A complete list of the University’s policy documents is located on the Policy Directory.  
 

Organisational Structure 

 
Whilst the University Council is responsible for the oversight and stewardship of the University, the 
University’s day to day business is managed by the Vice-Chancellor and President and the Senior 
Executive. 
The Vice-Chancellor and President is the principal executive officer of the University and has the 
following functions conferred under section 12 of the University of Wollongong Act 1989 (NSW): 

(i) promote and further the development and interests of the University including, but without 
limiting the generality of this clause, the welfare of staff and students; 

(ii) be responsible to Council for the general, academic, administrative, financial and other 
business of the University; 

(iii) exercise a general supervision over all staff and students of the University; 
(iv) do all things ancillary to those functions referred to (i), (ii) and (iii); 
(v) exercise such functions and authority as may from time to time be delegated by the Council; 

and 
(vi) by virtue of the office of Vice-Chancellor, be a member of any board, committee or 

faculty within the University and, unless the Council determines otherwise, may preside 
at a meeting of any such board, committee or faculty 

The University’s organisational structure webpage at uow.edu.au/about/our-people/organisational-
structure provides details of the following organisational charts: 

https://www.uow.edu.au/about/governance/governance-structure/university-council/
https://documents.uow.edu.au/about/policy/index.html
https://www.uow.edu.au/about/our-people/organisational-structure
https://www.uow.edu.au/about/our-people/organisational-structure
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 UOW Governance Organisational Chart provides information on the University’s governing 
authority, University Council, along with its various committees and advisory groups which 
together enable effective decision-making and oversight of activities across the University; 

 UOW Organisational Chart provides details of the University’s operational management 
structure; 

 UOW Faculty Organisational Chart;  

 UOW Controlled Entities Organisational Chart. 
Additional information relating to the University’s controlled entities can be found at the following 
sites: 
 UOW Global Enterprises at: uowenterprises.com.au 
 UOW Pulse at: pulse.uow.edu.au 

 
Details of senior university officers can also be found on the ‘Leadership’ section of the University 
website. The University’s senior officers are the guiding force behind the University’s commitment 
to progress, accountability and excellence. 

 

  

https://documents.uow.edu.au/content/groups/public/@web/@gov/documents/doc/uow151931.pdf
https://documents.uow.edu.au/content/groups/public/@web/@gov/documents/doc/uow078606.pdf
https://documents.uow.edu.au/content/groups/public/@web/@gov/documents/doc/uow151930.pdf
https://documents.uow.edu.au/content/groups/public/@web/@gov/documents/doc/uow161434.pdf
http://www.uowenterprises.com.au/
https://pulse.uow.edu.au/
http://www.uow.edu.au/about/who/index.html
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Types of information held by the University 

 
The University holds a large range of information associated with its core functions of teaching and 
learning, research, policy, planning and corporate governance.  
Examples of the kinds of information held by the University include: 

 Policies, strategies and plans  

 Official University publications 

 Information relating to the administration and governance of the University 

 Procurement and business records 

 Operation of the University faculties and other business units 

 University infrastructure 

 Services and activities related to education delivery 

 Information regarding the admission and management of students 

 Community engagement and promotion of the University events and programs 

 Management of its employees including selection, appraisal and remuneration 

 Donations  

 Research administration and data  

 Intellectual property administration and management 

 Research facilities and their operations 

 Student residences 
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How the University engages with the public and its 
stakeholders 
 
The University actively seeks to connect people, cultures and global communities and uses its 
website and social media channels to communicate and promote the University’s vision and 
strategy and to encourage public participation in its decision-making. 

Apart from the formal structures for participation in decision-making, the University is always 
pleased to receive petitions, submissions, proposals or suggestions on any matters pertaining to the 
functions of the University from individuals, groups or organisations. 

THE UNIVERSITY WEBSITE 

The University website is the University’s primary channel to actively engage and communicate 
with its staff, students and members of the public. It provides a vast range of information, resources, 
policies, news, events and initiatives.  
The University is committed to making its website accessible to all people regardless of their ability 
and environment. The University welcomes feedback on the accessibility of our website at 
Feedback - University of Wollongong – the University 
Members of the public are able to access key information via the website’s Quick Links page, 
which includes a link to the University’s Contacts section. This section provides access to contact 
details for: 

 Student enquiries (both current and future students) 

 the University switchboard 

 Contact Directory based on specified search fields 

 Research enquiries 

 Media enquiries 

 Alumni engagement 

 the University’s campuses 

 Various University directories 
 More University contacts such as the library, IT Services, student support services, sports and 

recreational facilities and employment opportunities. 

SOCIAL MEDIA 

The University uses a range of social media channels to facilitate an open forum to engage with its 
audiences and for audiences to engage with each other.  
The University welcomes comments and posts on its social media sites as a forum for the public, 
staff, students and alumni to contribute their thoughts about University news and to participate in 

https://www.uow.edu.au/web-accessibility/
https://www.uow.edu.au/about/feedback/
https://www.uow.edu.au/about/contacts/
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civil conversations about topical issues. Social media accounts are actively monitored during 
business hours for comments, questions and feedback with an aim to respond to those enquiries 
within 24 hours with further information and support. Any feedback is also shared with relevant 
University business units for their information and action where required. 
The University’s official social media channels include: 

 Facebook 

 Instagram 

 LinkedIn 

 Twitter 

 YouTube 

 TikTok 

 Snapchat 
 

 

 

  

https://www.facebook.com/UOW/
https://www.instagram.com/uow/
https://www.linkedin.com/school/university-of-wollongong/
https://twitter.com/UOW
https://www.youtube.com/user/uownow/
https://www.tiktok.com/@universityofwollongong
https://www.snapchat.com/add/uniofwollongong


13  |   AGENCY INFORMATION GUIDE  -  LAST REVIEWED AUGUST 2022 

 

 

MYUOW UNIVERSITY APP 

The MyUOW mobile app is a way for University students, staff and guests to stay connected to 
what’s happening at the University. MyUOW is free to download from the app store and is 
available on both Apple iOS and Android devices. 
MyUOW provides easy access to resources, information and functions while on the go, ranging 
from access to the latest news, events and opportunities to maps and learning resources. Features in 
the app allow customisation of message feeds by subscribing to channels that are relevant to the 
individual. 

 

 

PARTICIPATION IN THE UNIVERSITY’S GOVERNANCE 

Opportunities exist for staff, students and members of the community to participate in all facets of 
the governance of the University through its Council, committees, advisory groups and forums. 
The University values the participation of both staff and students in its decision making. Each year, 
the University hosts elections for a number of staff and student positions on governance bodies to 
ensure that all perspectives are considered. 
The University Council consists of 17 members in the following categories: 

 3 Ex-Officio Positions: Chancellor; Vice-Chancellor; Chair of Academic Senate 

 2 members appointed by the NSW Minister for Education 

 7 members appointed by the Council 

https://apps.apple.com/us/app/myuow/id821928913
https://play.google.com/store/apps/details?id=au.edu.uow.myuow&hl=en
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 2 members elected by and from the Academic Senate of the University 

 1 member appointed by the Council from the graduates of the University 

 2 members elected by and from the Students of the University: 1 undergraduate student elected 
by and from the undergraduate students of the University; and 1 postgraduate student elected by 
and from the postgraduate students of the University. 

Council meetings are open to members of the University on request. Members of the University 
who wish to attend a Council meeting should contact the Governance Unit at 
governance@uow.edu.au at least 2 weeks prior to the meeting. Council Meeting Summaries can be 
found at the following site: https://www.uow.edu.au/about/governance/governance-
structure/university-council/ 
The Vice-Chancellor arranges for decisions of Council to be reported publicly whenever this is 
appropriate. 
Advisory groups to the Vice-Chancellor have been established to share important information 
across a range of matters that refine and focus on the University’s strategic direction and provide a 
forum for open discussion. These groups include the University Leadership Group, the Performance 
and Expenditure Group and the Rankings & Strategy Advisory Group. 
Students have a range of opportunities to actively engage with the University as a student 
representative. For example, the Student Advisory Council (“SAC”) was formed in 2018 to provide 
the University greater ability to hear and respond to the wider student voice. SAC provides a forum 
where student representatives are able to proactively engage with one another to formulate common 
and group-specific student issues for presentation to the University. SAC is actively involved in 
University matters affecting the academic and social wellbeing of students including its policies, 
procedures, student service delivery and expenditure of student service and amenities funds by the 
University. Additional information on student representation groups is available at 
https://www.uow.edu.au/student/representatives/ 

Policy documents which are under review or development are published on the web for consultation 
purposes. Members of the public can provide comments on draft policies prior to their approval. 

COMMUNITY ENGAGEMENT 

The University has a long and proud history of engaging with its multiple communities to enrich 
and enhance the student experience, research, teaching and learning. The University remains 
committed to playing an active role in advancing and championing environmental, cultural, social 
and economic developments in its communities. 
The University’s dedicated Community Engagement team, as part of the Advancement Division, is 
committed to facilitating mutually beneficial connections between our communities and the 
University.  
The University’s Engage with Us page provides details of the various ways that the University 
engages with a range of stakeholders both domestically and globally and includes opportunities to: 

 Volunteer 

 Give to the University 

 Visit the University, 

 Gain employment (either at the University) or via student recruitment programs 

mailto:governance@uow.edu.au
https://www.uow.edu.au/about/governance/governance-structure/university-council/
https://www.uow.edu.au/about/governance/governance-structure/university-council/
https://www.uow.edu.au/about/governance/governance-structure/advisory-groups-to-the-vice-chancellor/
https://www.uow.edu.au/student/representatives/sac/
https://www.uow.edu.au/student/representatives/
http://www.uow.edu.au/about/policy/UOW053794.html
https://www.uow.edu.au/engage/
https://www.uow.edu.au/student/careers/employers/recruit-our-students/
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 Take part in Outreach and School Programs (and also includes teacher professional development 
programs)  

 Be part of the University alumnus global community 

 Apply for grants and funding 
 

The University seeks to build strong communities facilitated by the Community Investment 
Program. The Program aims to play an active role in advancing and championing social, cultural, 
environmental and economic developments in our region with a view to drive innovation resulting 
in change that has impact. 

The Community Engagement Grants Scheme offers a series of annual grants, which are open to 
University staff in the area of educational, research or outreach projects, in partnership with 
community organisations and groups. 

The Vice-Chancellor’s Award for Excellence in Community Engagement was established in 2006 
to recognise, reward and encourage exceptional community engagement, external relations, 
excellence in media communications and/or outreach by our dedicated staff. 
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Industry Engagement at the University has been made possible by the University’s world-class 
Research and Development collaboration. 
The University has a proven track record of efficiently securing government grants with industry 
partners.  
The Innovation and Commercial Research Unit provides expert advice on funding options, 
applications processes and expected timelines. Some of the funding opportunities from government 
that have led to be most effective for collaborative research can be found at: Funding opportunities - 
University of Wollongong – UOW 
The University’s iAccelerate Program is a unique business accelerator and incubator program at the 
University, where startups, scaleups, social enterprises and intrapreneurs thrive, supported by robust 
education, mentoring, seed funding and unparalleled access to world class research knowledge. 

FEEDBACK AND COMPLAINTS 

The University promotes and encourages feedback and input from its stakeholders and the public.  
The University has an extensive program of surveys for staff, students and the community to gain 
feedback in relation to its functions and activities.   For example, students are actively encouraged 
to provide feedback on aspects of their learning and teaching. Further information can be found at 
Student Feedback Surveys page. This webpage also provides details of national student experience 
and graduate outcomes surveys. 
The University’s dedicated ‘Have your say’ webpage provides details of the different channels 
available for staff, students and members of the community to submit feedback or lodge a 
complaint.  
Feedback can also be provided by using the contact details outlined in the ‘Contact the University’ 
section of this Guide.  
All feedback and complaints received by the University are treated in a confidential manner and any 
personal information is managed in accordance with the University’s obligations under the Privacy 
and Personal Information Protection Act 1998 (NSW) and the Health Records and Information 
Privacy Act 2002 (NSW). Further information about the University’s commitment to complying 
with its privacy obligations can be found in the University’s Privacy Management Plan.  
Individuals also have the option of submitting feedback anonymously.  
 

  

https://www.uow.edu.au/industry/
https://www.uow.edu.au/industry/funding-opportunities/
https://www.uow.edu.au/industry/funding-opportunities/
https://www.iaccelerate.com.au/
https://www.uow.edu.au/about/learning-teaching/quality/evaluation-of-learning-and-teaching/student-feedback-surveys/
https://www.uow.edu.au/student/have-your-say/
https://documents.uow.edu.au/content/groups/public/@web/@gov/documents/doc/uow139886.pdf
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How to access information held by the University 
The University is bound by the State Records Act 1998 (NSW) in the creation, management and 
protection of its records.  Records exist in relation to the University’s business activities and include 
information as outlined in this Guide and on its website. 
 
Under the GIPA Act, there are four avenues that the public may access information held by the 
University, unless there is an overriding public interest against disclosure. These include via: 
 Open access information 
 Proactive release of information 
 Informal access request 
 Formal access application. 
 
Visit the University’s Access to Information webpage for further information. 

OPEN ACCESS INFORMATION 

Information classified as open access information is the type of information that the University is 
required to make available to the public, free of charge, unless it is not in the public interest to do so. 
This includes: 

 this Agency Information Guide;  
 policy documents, available in the University’s Policy Directory;  
 documents about the University tabled in the NSW Parliament (such as the University’s Annual 

Report) 
 disclosure log of access applications that the University considers to be in the broader public 

interest;  
 a register of contracts entered into by the University in which the University spends, or is likely 

to spend, over $150,000. 
 

Visit the University’s Open Access Information section on the Access to Information webpage for 
further details.  

PROACTIVE RELEASE OF INFORMATION 

The University is required to have a program for the proactive release of information it holds. The 
University reviews its proactive release program at intervals of not more than 12 months as required 
under the GIPA Act. The next planned date for the review of the program is in Q4, 2022. 
The University’s current program for the proactive release of information involves: 

 reviewing the types of information requested by the public, both informally and formally, to 
assess whether it may be of interest to the public generally; 

 regularly promoting and actioning feedback from staff, students and members of the public via 
its surveys, helpdesks and various social media channels; 

 promoting release of University information across its business units.  
The University routinely publishes a range of information that may be of interest to the public, free 
of charge on its website, unless there is an overriding public interest against disclosure. 

https://www.uow.edu.au/about/governance/access-to-information/
https://documents.uow.edu.au/about/policy/index.html
http://www.uow.edu.au/about/accessinfo/index.html
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For example: 

 the University’s key publications and organisational information, are available electronically, 
free of charge to the public, via the University’s website and include: 

• University Council Handbook 
• University Strategic Plan 
• University Course Handbook 
• Student Guide and Prospectus 

 the UOW Archives site holds a large range of records documenting the University’s corporate, 
academic and social history.  

If information sought is not already available on the University’s website, members of the public 
are encouraged to contact a Right to Information Officer to discuss the proactive release of the 
information that may be of interest to the public. 

INFORMAL ACCESS 

Members of the public can request access to information that is not available on the University’s 
website. Where the University deems the requested information to be in the public interest to 
disclose, the University may treat this as an informal access application and release the information 
free of charge. The University may attach conditions to the release of information. There is no right 
of review of informal access applications. 
Treating requests as an informal access application is at the discretion of the University. The 
University may require that you lodge a formal access application and pay the relevant fee (see 
below section relating to Formal Access applications).  
If you would like to make an informal request for information, please contact the University’s Right 
to Information Officer.  

FORMAL ACCESS APPLICATION 

Information that is not readily available and cannot be accessed through an informal request for 
information will require a formal access application to be lodged with the University. 
Formal access applications will be subject to an application fee of $30. An additional processing fee 
of $30 per hour may also be payable. If you are requesting access to your own personal information, 
the first 20 hours of processing will not be charged. Some applicants may be entitled to a 50% 
reduction in the processing charge, where either financial hardship or a special benefit to the public 
exists. 
When lodging a formal access application, the application must: 

• be in writing and addressed to the University of Wollongong; 
• be lodged with the University via email or post; 
• clearly indicate that it is a formal access application; 
• include the payment of the $30 application fee; 
• provide the name of the applicant and either an email or postal address for correspondence 

in connection with the application; and 

https://www.uow.edu.au/library/archives/
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• include such information as is reasonably necessary to enable the information applied for to 
be identified by the University. 

The University’s Access Application Form (available on the University website) will assist in 
facilitating the collection of the required information. Applications should be either emailed to icu-
enquiry@uow.edu.au, or alternatively posted to: 
              Right to Information Officer  

Information Compliance Unit 
              Level 1, Building 22 
              UNIVERSITY OF WOLLONGONG 
              NSW  2522 
 
Individuals have the right to request a review of certain decisions made by the University in 
response to a formal access application. A review may be conducted internally, or externally by the 
Office of the Information and Privacy Commissioner (“IPC”) or the NSW Civil and Administrative 
Tribunal. A fee of $40 applies for an internal review application. Further information regarding 
review rights is available on the IPC website.  

EXCLUDED INFORMATION 

The GIPA Act prescribes that some information held by universities, specifically “functions 
relating to dealing with information with respect to the ranking or assessment of students who have 
completed the Higher School Certificate for entrance into tertiary institutions”, is excluded 
information. 
This means that there is a conclusive presumption against the release of this information unless the 
University consents to its disclosure. In accordance with the GIPA Act, an application cannot be 
made to the University for access to excluded information. Consequently, the application will be 
deemed to be an invalid application.   

ACCESS TO PERSONAL INFORMATION 

In addition to the informal and formal access pathways under the GIPA Act (discussed above), 
individuals may also exercise their right to access their personal information under NSW privacy 
laws. 
Personal information and health information is managed by the University in accordance with the 
Privacy and Personal Information Protection Act 1998 (NSW) and the Health Records and 
Information Privacy Act 2002 (NSW). Information about the University’s commitment to 
complying with its privacy obligations can be found at https://www.uow.edu.au/privacy/. 
Members of staff who wish to obtain access to their personal staff records should contact the 
University’s HR Division via the HR Helpdesk. 
Students who wish to obtain access to their personal student records should contact Student Central 
on 1300 275 869 or email askuow@uow.edu.au. Requests for formal academic records i.e.. academic 
transcript, testamur and AHEGS will incur a fee. Fee information can be found on the Official 
Documentation and Transcripts page. 
Other members of the University community who wish to obtain access to their personal or health 
information should contact the University’s Right to Information Officer. 

https://www.uow.edu.au/about/governance/access-to-information/
mailto:icu-enquiry@uow.edu.au
mailto:icu-enquiry@uow.edu.au
http://www.ipc.nsw.gov.au/
https://www.uow.edu.au/privacy/
mailto:askuow@uow.edu.au
https://www.uow.edu.au/student/admin/official-documents/
https://www.uow.edu.au/student/admin/official-documents/
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The University does not provide third party access to an individual’s personal information without 
the knowledge or permission of the individual concerned, unless there is a legal requirement or 
legal authority to do so. 

RIGHT TO INFORMATION OFFICERS 

Right to Information Officers are staff members who have been given authority and responsibility 
by the Vice Chancellor to meet the University’s obligations under the GIPA Act.   
The Senior Manager, Information Compliance is the designated representative who manages the 
University’s obligations under the GIPA Act.  Any enquiries or requests for access to information 
can be made to: 
Senior Manager, Information Compliance  
Information Compliance Unit 
Level 1, Building 22 
University of Wollongong NSW 2522 
 
Telephone: (02) 4221 4368 
Email: icu-enquiry@uow.edu.au  
 

THE OFFICE OF THE INFORMATION AND PRIVACY COMMISSIONER (IPC) 

The NSW Information and Privacy Commission (IPC) is a separate agency that administers NSW 
legislation dealing with privacy and access to government information. 
The Information Commissioner is responsible for promoting public awareness and understanding of 
the GIPA Act, and providing information, support, advice, assistance and training to agencies and 
the general public. 
Visit the IPC website for further information.  
 

  

mailto:icu-enquiry@uow.edu.au
http://www.ipc.nsw.gov.au/
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Contact the University  

The University welcomes enquiries from the public via any of the contact channels listed below. 
 
BY MAIL: 

University of Wollongong 
NSW 2522 
 

BY TELEPHONE:  

From Australia: (02) 4221 3555 
International: +61 2 4221 3555 
 
VIA EMAIL AT: 

askuow@uow.edu.au 
 
BY VISITING ANY OF THE UNIVERSITY’S VIBRANT CAMPUSES: 

Campuses - University of Wollongong – UOW 
 
UNIVERSITY OF WOLLONGONG’S CONTACTS PAGE: 

The University’s Contacts page at http://www.uow.edu.au/about/contacts/index.html provides quick 
and easy search functionality for access to student enquiries, research, media, services and facilities.  
This page also provides access to the University’s other directories such as the Campus Map, 
Events Calendar and a list of experts across a number of research areas.   
 
FEEDBACK CHANNELS AT: 

Feedback - University of Wollongong – UOW 
 

https://www.uow.edu.au/about/locations/
https://www.uow.edu.au/about/contacts/
http://www.uow.edu.au/about/contacts/index.html
https://www.uow.edu.au/about/feedback/
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