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EIS Technical Team Job Request System – 
Requestor Manual 
Access the system 
You can access the system via any browser to this URL https://eisworkshop.cs.uow.edu.au. For the 
best compatibilities, Google Chrome is recommended. 

 

  

https://eisworkshop.cs.uow.edu.au/
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Raise a request 
Then you can click on the button “Open a New Ticket” to raise a new request. 

 

Type in your UOW email username only in “Email or Username” field and your email password in 
“Password” field. Then click button “Sign In”. 
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If you receive the error of “Access Denied”, please contact Chris Hally-Burton or any Technical Team 
member to setup your account. 
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If your account is normal, you should reach the page of “Open a New Ticket”. 
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Choose the Topic for your request from the drop-down list. 
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Please fill in all the required fields. 



    EIS Technical Team Job Request System – Requestor Manual 

© EIS Teaching & Research Computing Team 2022  Page 7 of 12 
 

 

You can upload your files to attach to the request. The maximum size of allowed file is 20MB. 
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Please provide the correct Approver Name and Approve Email, the Approver Email can only be UOW 
email address. Then click the button “Create Ticket”. 
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You will receive a confirmation email about your new request, please DO NOT reply to the email, 
instead, click the links inside the email to view/respond your request. 
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Reply to a request 
To add comments or communicate with Workshop staff member of your request, please view your 
request and type in your Reply and click the “Post Reply” button. 
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