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Access the system

You can access the system via any browser to this URL https://eisworkshop.cs.uow.edu.au. For the
best compatibilities, Google Chrome is recommended.
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Open a New Ticket

Welcome to the Support Center

In order to streamline support requests and better serve you, we utilize a support ticket
system. Every support request is assigned a unigue ticket number which you can use
to track the progress and responses online. For your reference we provide complete
archives and history of all your support requests. A valid email address is required to
submit a ticket.
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Raise a request
Then you can click on the button “Open a New Ticket” to raise a new request.
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Sign in to EIS Workshop
To better serve you, we encourage our Clients to register for an account.
[Email or Username ] I'm an agent — sign in here
Password
]
Sign In
If this is your first time contacting us or you've lost the ticket number, please open a new ticket
Copyright © 2022 EIS Workshop - All rights reserved.
ocTicket

Type in your UOW email username only in “Email or Username” field and your email password in
“Password” field. Then click button “Sign In".
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Sign in to EIS Workshop
To better serve you, we encourage our Clients to register for an account.
jun I'm an agent — sign in here
[................| ] _' |
_ L
Sign In
If this is your first time contacting us or you've lost the ticket number, please open a new ticket
Copyright € 2022 EIS Warkshop - All rights reserved.

If you receive the error of “Access Denied”, please contact Chris Hally-Burton or any Technical Team

member to setup your account.
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Sign In

| @ Access Denied. Contact your help desk administrator to have an account registered for you

Sign in to EIS Workshop

To better serve you, we encourage our Clients to register for an account.

jun I'm an agent — sign in here

LTI T e

Sign In
Forgot My Password

If this is your first time contacting us or you've lost the ticket number, please open a new ticket
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If your account is normal, you should reach the page of “Open a New Ticket”.
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Open a New Ticket

Please fill in the form below to open a new ticket.

Email: jun@uow.edu.au
Client: Jun Hu
Help Topic

|— Select a Help Topic — v |

Create Ticket || Reset || Cancel |

Choose the Topic for your request from the drop-down list.

© EIS Teaching & Research Computing Team 2022 Page 5 of 12



®a%¢) UNIVERSITY
OF WOLLONGONG
AUSTRALIA

EIS Technical Team Job Request System — Requestor Manual

v
[ 1S Workshop x +

« - C @ eisworkshop.cs.uow.edu.au/open.php o &

% Bookmarks () Welcome to Premie.. ) ITS Ticket @ EISTicket DigiCert Certificate.., [ Netdpp Cluster On...
a&n] UNIVERSITY

& Open a New Ticket

Open a New Ticket

Please fill in the form below to open a new ticket.
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Email:

jun@uow.edu.au
Client:

Jun Hu

Help Topic

— Select a Help Topic — v | *
— Select a Help Topic —
Manufacturing Werkshop

CME Labs

Create Ticket || Reset || Cancel |
Test Help Topic

Please fill in all the required fields.
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Request Details

Please fill in all the required fields (with =) to create a request.

Request For *
| Workshops v

Request Summary *
|This is a test request |
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This is the request details.|

® Drop files here or choose them

Category *
| — Select — v|

Does this Project require a Risk Assessment? * .
|

You can upload your files to attach to the request. The maximum size of allowed file is 20MB.
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Enter the Finance Project ID =
Please provide the Project ID/Cost Gentre for this request.
Estimated costs of project including materials. $ *

Approver Name *

Approver Email *
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Does the project require additional lab space? *

What is the estimated project or manufacture time? (Approx Hrs) *

The unit for Estimated Hours is hour.

20 |

What is the Required completion date? *
[23/02/2022 |El (AEDT)

Enter the Finance Project ID =

Please provide the Project ID/Gost Gentre for this request.

[E0001 |

Estimated costs of project including materials. $ *
[400

Approver Name *
[Daryl Trkulja |

Approver Email *
|daryii@uoweduau |

Create Ticket || Reset || Cancel |
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Please provide the correct Approver Name and Approve Email, the Approver Email can only be UOW

email address. Then click the button “Create Ticket”.
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< This is a test request #731340 & Print | | (£ Edit
Basic Ticket Information User Information

Ticket Status: Open Name: Jun Hu

Department: Test Department Email: jun@uow.edu.au

Create Date: 23/02/2022 443 pm Phone:

Request Details
Request For: Workshops

Category: Undergrad Thesis

Does this Project require a YES
Risk Assessment?:

Are there any additional NO
services required for this

project?:

Does the project require YES

additional lab space?:

What is the estimated project 40
or manufacture time?
(Approx Hrs):

What is the Required 28/02/2022
completion date?:

Entar tha Cinanca Draiact 0 SAnAA4 -

You will receive a confirmation email about your new request, please DO NOT reply to the email,
instead, click the links inside the email to view/respond your request.
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Support Ticket Opened [#731340] - Message (HTML)

@ Tell me what you want to do...
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E1 Team Email _@ H. Categorize ~

. Delete  Reply Reply Forward [Ey . _| | Move __ Translate Zoom | Sendto
& Al [ Q(-Reply&Delete ¥ Create New v . - ™ FollowUp~ - [ OneNote
Delete Respond Quick Steps (F] Move Tags [} Editing Zoom | OneMote -

Wed 23/02/2022 4:44 PM

EIS Workshop Request System <noreply@uow.edu.au>
Support Ticket Opened [#731340]

To  JunHu

Please do NOT reply to this email! To Respond click [#731340

Dear Jun,

A request for support has been created and assigned #731340. A representative will follow-up with you as soon as possible. You can view this
ticket's progress online.

Your EIS Workshop Team,

Please do NOT reply to this email! To Respond click [#731340

Request Summary

Requestor: Jun Hu

Request For: Workshops

Request Category: Undergrad Thesis
Estimated Working Hours: 40
Required Completion Date: 27/02/2022
Finance Project ID: E0001

Estimated Cost: $400

If you wish to provide additional comments or information regarding the issue, please reply to this email or login to vowr account for a
complete archive of your support requests.
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Reply to a request

To add comments or communicate with Workshop staff member of your request, please view your
request and type in your Reply and click the “Post Reply” button.
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Jun Hu posted 23/02/2022 4:43 pm

This is the request details.

Post a Reply

To best assist you, we request that you be specific and detailed *
<> T @ A2 B | U & = BHA ©® =sE o —

Here are some additional detaiLs.|

@® Drop files here or choose them

Post Reply || Reset |[ cancel |
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