
Accommodation 
Satisfaction Survey - 
what you told us 



From 4-22 of April 2022, we asked residents what you thought 
about living in accommodation. This feedback helps us shape and 
improve your residential experience.  

With over 1,700 residents from over 77 countries, residential life 
at UOW is a vibrant and unique community. We are excited 
to share the diverse perspectives of our residents and look 
forward to working with you to ensure a rewarding experience in 
accommodation. 

This year saw a significant shift in how we assess resident 
satisfaction, with a renewed focus on residential experience and 
our commitment to a student-staff partnership.

Thank you to those that participated in the 2022 Accommodation 
Survey, your unique voice and experience is an invaluable source 
of information that aids in understanding your needs and what we 
can be doing better. 

Theresa Hoynes 
Director, Student and Accommodation Services Division 
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54.2% 
Female

45.4% 
Male

Between 4-22 of April 2022, we surveyed UOW students who were currently 
living in accommodation.

The survey received 703 responses, equating to a response rate of 39.9%.

0.4% 
Non-Binary

GENDER
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Why you chose  
UOW Accommodation? 
You said that the biggest factor for moving into accommodation was the proximity 
to campus and the convenience of living in UOW Accommodation. 

You also indicated that residential life was an attractive feature of accommodation. 

REASONS FOR MOVING
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Your satisfaction: 
residential life 
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RESIDENTIAL LIFE SATISFACTION

This section was a new addition to accommodation surveys, focusing on the 
various dimensions of residential life; social, cultural, wellbeing, academic as well 
as policy and procedure. 

The prevailing sentiment across these dimensions was the need for more events 
to occur within residences, especially those that celebrate the diversity of our 
residents, promote wellbeing and cultivate study skills. This was paired with the 
need for clearer pathways for the resolution of resident operational issues. 



Your satisfaction: 
operations 
This section of the survey consisted of six dimensions: the accommodation website, 
application, offer and billing process, IT, facilities, maintenance and cleaning and 
accommodation staff. There was an additional catering dimension for students in 
catered accommodation: International House and Campus East (Catered). 

The feedback received indicated the need for the accommodation wireless 
network to be improved, amenities and facilities to be updated and the 
maintenance request process to be streamlined. 

0%
10%
20%
30%
40%
50%
60%
70%
80%
90%

OPERATIONAL SATISFACTION



Thanks again for giving us your feedback.  
 
If you would like to discuss any of the findings or information 
presented in this report please contact your residence office. 

Thank you
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