
Scan here to 
visit the PACOP 
website

Supporting optimal 
palliative & end of life 
care for our residents 

and their families.

This aged care home participates in

PACOP is a national palliative
aged care program funded by

the Australian Government
Department of Health and

Aged Care.

Working to improve
resident, family & carer
outcomes for palliative

aged care.

For more information
please visit our website
www.uow.info/pacop
or contact 02 4221 4411



More information
about privacy and
the use of your
information can be
found here.

Improving palliative aged
care for residents,
families & carers.

Aged Care Homes (ACHs) use
standardised assessments to understand
the problems & concerns of residents.
The assessment information is used to
plan care that is consistent with what
the resident wants.

ACHs send information about their
palliative aged care outcomes to PACOP.
This does not include any names or
addresses of people living in the ACHs.

PACOP analyses information to identify
opportunities for ACHS to improve the
care they provide.

PACOP provides reports and education
to ACHs to help them improve the
quality of palliative care they provide to
residents who need it.

PACOP participating ACHs, their
organisations, and researchers use this
data to undertake research, including
data linkage, on the effectiveness of
palliative care in ACHs.

For more information, or if you do not
want your information to be included in
PACOP research please:
a.	 Talk to your ACH staff
b.	 Contact the team at PACOP by email at 

pacop@uow.edu.au or on 02 4221 4411
c.	 Visit the PACOP website to find out more 

at www.uow.info/pacop.

Any complaints or concerns can be directed to  
PHSREC at cinswethics@health.nsw.gov.au
Phone: (02) 8374 3610 or (02) 8374 5689,

quoting 2024/ETH02363.


