
 

   

Enterprise One Pain Management Service 

Executive Summary – 1 July 2023 to 30 June 2024  

 

Patient profile 
Enterprise One received 97 completed referral questionnaires in this period (all services, n = 458) 

Demographic information 
Your 

service 
All  

services 

Sex (female) 58.8% 64.6% 

Average age (years) 12.6 12.7 

Aboriginal and/or Torres Strait Islander 9.9% 6.8% 

Living in highest disadvantage area 13.8% 13.1% 

 

Clinical characteristics  

(carer reported) 

Your 
service 

All  
services 

Patients using medication daily 54.5% 61.6% 

Patients using opioid medication daily 

(excluding codeine) 
4.8% 2.2% 

Outside healthy weight range 41.3% 42.5% 

Patients experiencing pain > 12-months 66.7% 65.2% 

School days missed in last 2 weeks (Avg) 4.4 4.2 

Carer work impairment due to child’s 

pain (Average %) 
40.3% 48.4% 

 

Episode information 

 
Your 

service 
All  

services 

Episodes of care started  96 476 

Waiting time* (median days) 26.0 26.0 

No. of treatment pathways started 84 416 

Pathway delivery mode (%) 

- In clinic care 
97.6% 97.8% 

- Remote care 1.2% 0.7% 

Treatment pathway type (%) 

- Group program 4.8% 4.3% 

- Individual 92.9% 93.8% 

Episodes of care ended 63 342 

Ave length of episode (lapsed days) 357.6 336.6 

* Days from referral received to episode start 

Clinical characteristics  

(patient reported) 

Your 
service 

All  
services 

 

 

Pain severity 5.3  5.2  

Mild / Moderate / Severe 
 

 

 

PedsQL Total 48.8  47.1  

          -  Psychosocial 52.8  51.3  

          -  Physical 43.2  39.7  

          -  Sleep 33.2  34.1  

   

% patients “at risk” of impaired  

    health related quality of life 

86.0%  89.1%  

 

 

 

Functional disability 25.2  26.1  

No or minimal / Moderate / Severe 
 

 

 

BAPQ Pain-related worry 15.2  15.7  

 
 

 

 

Collection of patient outcomes 

A detailed summary of 

outcome collection rates at 

episode end and at  

post-episode follow-up  

can be found in the 

appendices of your report. 

 



 

   

Indicator and benchmark summary 
 

    

Benchmark or indicator 

Your service  All services  

Patient 

outcomes 

included  

(n) 

Positive 

outcomes* 

(%) 

Patient 

outcomes 

included  

(n) 

Positive 

outcomes* 

(%) 
     

Time from referral to episode start 

(benchmark) 

Percentage of episodes started within 8 weeks of 

referral being received 

95 72.6% 467 71.1% 

Average pain (indicator) 

Percentage of patients with moderate or worse 

‘average pain’ at referral who make a clinically 

significant improvement at episode end 

10 70.0% 62 53.2% 

Paediatric quality of life (indicator) 

Percentage of patients with at risk status for 

impaired health related quality of life at referral 

who make a clinically significant improvement at 

episode end 

13 69.2% 84 76.2% 

Functional disability (indicator) 

Percentage of patients with at least moderate 

functional disability at referral who make a 

clinically significant improvement at episode end 

10 70.0% 75 68.0% 

* Positive outcomes describes the percentage of patients making a clinically significant improvement, or reducing oMEDD by 50% or 
having their episode start within 3 months/8 weeks where relevant 
- is shown for the benchmarks and indicators where less than 10 outcomes are included 

 

Time from referral to episode start (benchmark) 

 

Average pain (indicator) 

  

Paediatric quality of life (indicator) Functional disability (indicator) 
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