
epiCentre Quick Training
Using the adult version of epiCentre

Introduction to ePPOC definitions and 
protocol for collecting patient outcomes



Introduction

• The goal of ePPOC is to improve services and outcomes for people 
experiencing chronic pain, through reporting and benchmarking

• In order to do this, ePPOC collects standardised information about patients 
seen in pain management services

• Standardising the information means that meaningful reports and 
comparisons can be made for services participating in ePPOC

• Participation in ePPOC involves standardising:
– Patient assessment tools (e.g. the BPI, DASS21, PSEQ & PCS)

– Definitions around the ‘elements’ of a patient’s care

– Protocols for collecting patient information

This module outlines the definitions and protocols and illustrates them using 
a ‘typical’ patient episode.



Definitions

ePPOC defines three major ‘elements’ relating to a patient’s care 
at your service:
1. Episode – the total period of care at your pain service. This is 

defined as the time from the first clinical contact to when 
active treatment has ceased or the patient is discharged.

2. Pathway – the type(s) of treatment provided to the patient. 
For example, a group pain management program or a series 
of individual appointments with clinicians.

3. Service event – the actual services provided to the patient 
during an episode of care (e.g. multidisciplinary assessment, 
appointment with physio, pain program).

More details of each of these elements are shown in the 
following pages……



1. Episode
• An episode is a continuous period of treatment delivered by one 

pain management service 
• A patient may have multiple episodes (e.g. be re-referred to a 

pain service) however there can be only one active episode at any 
one time for a patient 

• An episode starts with the first clinical contact between the 
patient and the pain service

• The episode ends when there is no intention to continue active
treatment at the pain service, that is, once active treatment goals 
have been achieved and/or discontinued. For example, this might 
occur when: 
– a group pain program ends and there is no intention to continue active

treatment at the pain service
– when the treating clinician begins to taper appointments or places a 

patient on ongoing review.

Patient

The episode



2. Pathway
The pathway describes the type of treatment/s delivered within 
the episode. An episode can consist of one or more consecutive 
pathways. 
There are 4 pathways types:
1. Group pain management program(s)
2. Individual appointment(s) e.g. with clinicians 

(medical/nursing/allied health)
3. Concurrent pathways (group programs and individual 

appointments provided concurrently)
4. Other e.g. a procedural intervention with no further 

individual appointments or group programs in the episode.

The pathway



Service events

• Service events (aka occasions of service) are the actual 
services provided to the patient during an episode of care 
at your pain service

• Service events may include:
– Individual appointments with clinicians  
– Multidisciplinary assessments and discussions  
– Pain management programs
– Procedural interventions
– Education/Orientation Programs

• Collecting service event information allows assessment of 
patient outcomes as a function of intensity and focus of 
treatment delivered.



This diagram illustrates how episodes, pathways and service 
events are structured in a typical patient encounter…..
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more than one 
episode (e.g. by 
being re-referred 
to a pain service
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‘treatment’ pathway

Service events occur 
throughout the episode



Here is an example showing the epiCentre episodes, pathways and 
service events for a typical patient – ‘Anne’ 

Episode start
Service event (individual appointment 
with  medical practitioner – 1 hr)

Service event 
(MDT team assessment – 2 hrs)

Service event 
(MDT panel discussion – 30 minutes)

Pathway start
Service event (group pain program – 30hrs)

Pathway end

Episode end

Anne is referred to your service by her GP

Anne has her first clinical contact with the 
pain specialist

A few months later Anne attends a 
multidisciplinary team assessment 

The team discusses Anne’s case and 
recommend a group pain program 

Anne starts the pain program

Anne completes the group pain program

It is decided she needs no further 
treatment at your service and she is 
discharged back to her GP

=

=

=

=

=

=



Patient questionnaires are collected to measure outcomes as a result 
of treatment and can be used to improve care. These questionnaires 
are collected at 4 standardised points for each episode of care, 
therefore at ePPOC we encourage services to… 

‘Score the Four’
1. Referral/entry – to record a baseline measure
2. Pathway start – if the referral questionnaire was collected more than 6 

months ago
3. Pathway end – to measure the effectiveness of the types of treatment 

pathways provided 
a. End the episode – you may choose to end the episode at the same time

4. Post episode follow-up – 3-6 months after an episode has ended to assess 
outcomes related to ongoing self-management as a result of treatment at a 
service and whether improvement has been sustained.

Protocol for collection of patient-reported 
outcome measures (PROMs)



These questionnaire collection points (      )are illustrated below for 
a typical patient example demonstrating how to ‘Score the Four’ 

3-6 months
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Collect again here if the referral questionnaire was 
completed more than 6 months ago

Note: This 
questiinaire is 

triggered in 
epiCentre only 

when the Episode 
has been Ended



epiCentre Quick Training
Getting Started



Introduction to epiCentre

• epiCentre (short for ePPOC Patient Information Centre) is 
custom-built software for use by electronic Persistent Pain 
Outcomes Collaboration (ePPOC) members

• epiCentre provides a user-friendly way of collecting 
information that’s used clinically by pain management 
services and reported to ePPOC

• The software provides automatic scoring of the assessment 
tools, patient-level tracking of outcomes, and the ability for 
patients to complete the questionnaires online and offsite

• The following pages provide a brief introduction to epiCentre  
and highlight the functions that will be explored in more 
depth in the Advanced training guide.  



epiCentre sign in

This is the first page you’ll see, it is 
here where staff must enter a 
username and password for secure 
access to patient information

Most services have one facility, 
however some may have more than 
one (for e.g. an adult & paediatric), it is 
here where selection from the drop-
down menu is required to log into the 
desired facility



All epiCentre pages include:
1. A navigation menu bar at 

the top
2. An automated workflow 

manager at the bottom

epiCentre pages

Automated workflow 
manager

Navigation menu bar



The Navigation menu bar allows easy navigation 
between the different pages in epiCentre
Note: 
• All users will have access to the Patients, Questionnaires,

Settings, About, Extract and Logout pages.
• Only those with Administrator and Manager roles will be 

able to access the Users and Facility pages, since only 
managers and administrators are able to add and delete 
users and make facility-specific modifications.
– For more information on the different user roles, see the 

epiCentre User Manual

Navigation menu bar



2. Automated Workflow Manager

The Workflow manager relates to managing and following-up 
patients throughout and post their episode of care. To make this 
process easier, epiCentre has automated customisable reminders
to alert you to patients who may require attention. This 
Automated Workflow Manager shows you when:

• Patients who have a referral date with no episode 

start date

• Patients who have been sent a questionnaire and 

have not responded within a specified period

• Patients have had their episode ended and now 

need to be sent their post-episode questionnaire.

Automated workflow 
manager



• Patients
• Questionnaires
• Users
• Facility

• Settings
• About
• Extract 
• Logout

The pages in epiCentre, shown on the Navigation bar are:

Each of these are described in the following pages….

Navigation menu bar



The PATIENTS page 
allows you to:
• Add a new patient
• Sort or search for patients
• Edit, archive and delete 

existing patients
• Access patient episode 

details
• Access patient 

questionnaire information
• View and export patient 

reports 
• Create an Excel 

spreadsheet with a list of 
current patients. 

PATIENTS page



The QUESTIONNAIRES page:
• Lists all questionnaires 

(completed or not) created for all 
patients and tracks their status 
(using *colour codes)

• Allows you to sort or search for 
questionnaires (using search 
function or tabs across the top)

• Refreshes data to retrieve 
questionnaires that were 
completed online 

• Allows printing of blank 
questionnaires

• Allows generation of an Excel 
spreadsheet with a list of all  
questionnaires

*The colour codes under the heading status:
• Colour coding alerts you to the status of each questionnaire (red = expired, blue = ready 

to be sent, x = not sent/cancelled, light green = received, dark green = completed, 
yellow = requires follow-up, grey = awaiting response).

QUESTIONNAIRES page



epiCentre has a security model where all users who have access to 
the software must have a username and password.

USERS page

The USERS page lists all 
the people who are 
epiCentre users at your 
pain service. 

You can add new 
users/roles here or search 
for current users.

Here you can edit and 
delete users if you have an 
administrator or manager 
role.

When a user name is 
highlighted their role is 
listed below.



• Users who have Manager 
or Administrator roles 
will also be able to see 
the FACILITY page. 

• This page allows you to 
make pain service 
specific modifications, 
such as customising: 
– emails to patients
– when you want to be 

reminded to follow-
up patients.

FACILITY page



When you click on the 
SETTINGS tab you will 
see a ‘pop-up’ window 
which allows you to 
change your own 
personal user details 
including:
• name
• email address
• Password.

SETTINGS ‘page’



This pop-up page provides:
• The epiCentre version details 

(useful if you need to contact 
ePPOC staff for assistance)

• Links to the ePPOC website for 
resources and information and the 
ePPOC generic email 
eppoc@uow.edu.au

• Easy access to the configuration 
file location 

• Easy access to a send a support 
email that automatically includes 
your config. and epiCentre log 
information for efficient problem 
solving.

ABOUT ‘page’

mailto:eppoc@uow.edu.au


EXTRACT page
This page allows you to 
extract your data for 
submission to ePPOC or for 
your own research and 
reporting.  
The Extract Data pop-up 
window helps by asking you:
• Where in your computer you 

want the data extracted to
• The date range for the data 

extraction
• Whether you want an 

extract for ePPOC reporting 
or a custom extract.

For more information on data 
extracts contact ePPOC.

EXTRACT page



At the end of a epiCentre session select LOGOUT to close the 
application and return you to the ‘sign in’ page.

LOGOUT page



epiCentre Quick Training
Patients – adding, searching & editing



epiCentre is designed for fast and easy access to relevant patient 
data. The PATIENTS page is where you can: 

• add new patients
• sort or search for patients 
• access episode details
• access questionnaire information

• access and export patient reports 
• edit, archive and delete patients
• generate a list of all patients in Excel 

Print a list of existing 
patients or add new patientsPatient searches

Access to all patients 
through the patient list

Patient list
bold headers 
can also be 
used for 
sorting

Navigation icons

2



To add a new patient, click on the ‘Add patient’ 
button on the top right hand corner of the PATIENTS 
page. 

28

How to add a new patient

A ‘Patient Details’ dialog box will 
open. Note it has three tabs:
• Patient information; has several items 

(5 are mandatory) which require 
completion:

1. Patient identifier
2. Family name
3. Given name
4. Date of birth
5. Gender

 Email is also important if you want 
to send/receive questionnaires 
online

• Questionnaire items; note: these are 
prefilled when the patient completes 
the questionnaire online

• Submit; found by using the scroll bar 
on the right hand side, clicking this will 
save your entries.



Error messages: In epiCentre, if you click on ‘Submit’ and you have 
entered invalid or incomplete data you will get an error message which 
is displayed in red at the top of the screen (see example below) which 

helps you to easily locate the section to correct where required.

29



Exercise – Adding a patient 
Enter the following 2 new patients in epiCentre

Patient 2
Mrs Beyonce Knowles*
Date of Birth – 1 January 1900
1 Cowpat Lane
Tumbarumba
Contact Numbers
Home: 12345678
Work: 87654321
Mobile: 9101112131
Patient Number: xyz123

Patient 1
Mr Marshall Mathers*
123 Marine Drive
Harbour City, NT, 1212
Date of Birth – 1 January 1900
Home phone: 77776666
Email: bmcboat@xxxxmail.com.au
Patient Number: 123456  

30

Please note: Make sure you always use the 1/1/1900 DOB as this helps us to know 
it is a test patient when you submit your data to us here at ePPOC. However, make 

sure the names* are always different as using the same name will generate an 
error/duplication notice.



Searching for patients
All of your patients will be listed on the 
Patients page.
You can find a patient in your list by 
using the search box and entering 
either the:

o First name
o Last name (surname) OR
o Patient ID number

*Or using the drop down arrow you can 
also search using the ePPOC ID
*Note these are not case sensitive

31

For a simple search for Mrs Knowles, enter the surname into the search box and 
select the magnifier icon. The record then appears in your patient list. To exit out 
of search mode simply click on ‘Clear search’.

Magnifier icon To clear the search



Searching – Advanced Search

Clicking on ‘Advanced search’ opens a 
new window that provides more search 
options including:

o given name
o family name (surname)
o patient identifier (MRN)
o urgency
o date of birth range
o referral date range
o Active status: 

o Active patients (default)
o Archived patients (inactive) 
o All patients (incl. Deleted)

o Make your selection then click 
‘Search’

*You can ‘reset’ values anytime and 
remember, after your search is complete click 
on ‘Clear search’ to see all values again. 9



Searching – Sorting
Patients can also be found in the patient list by sorting the records. By default the 
patient list is sorted alphabetically by family name. So, just like using an Excel 
spreadsheet, you can click on any of the bold field titles in the header to change the 
sorting order. Options for sorting in ascending/descending orders include:

• by priority 
• patient ID 
• family or given name 
• date of birth, referral date or email.

33



Patient Icons
Each row in the patient list represents a patient. The icons on the 
right hand side allow you to:

edit patient details
access treatment details about patient episodes & pathways 
access individual patient questionnaires
view individual patient progress charts 
archive patients 
delete patients  

34

Patient icons

The following pages demonstrate how to use these icons.



Edit a patient record
Clicking on the pencil       icon will allow you to edit a patient’s 
information. 

35

• The Patient Details 
screen will be opened 
with existing 
information. 

• You will then be able 
to edit any field. 

• When your edit is 
complete, click on 
Submit to ensure 
your changes are 
saved. 



Treatment details and questionnaires
The Treatment details icon        and the Questionnaire icon        allows 
quick access to the details for that patient in their respective screens

36More details on each of these pages will be given in later modules.



Viewing charts
• Clicking on the chart          icon will open a 

patient’s progress chart.
• This page contains Progress results based on 

the patient’s responses to the ePPOC 
assessment tools for the following:
– BPI - pain severity & interference
– DASS21 - depression, anxiety and stress
– Pain catastrophising
– Pain self-efficacy 

• Results will be presented numerically and 
with a severity category.

• Where available, these results will be 
compared to others gathered for this 
patient.

Results for all assessment tools can be exported 
from here using the blue export buttons and 
inserted into other documents, e.g. report for GP.



Archiving patients
• Clicking on the folder             icon will archive a patient.  
• Only archive patients that have completed all ePPOC protocol 

questionnaires and/or you are not expecting any further 
contact with. 

For example:
– A patient that has completed treatment – has been 

discharged and completed the 3-6 month post episode 
follow up questionnaire

– A patient that was referred to your service, entered into 
epiCentre but has not attended any appointments or 
receive any treatment from your service.

• Archiving a patient will hide them from your patient list 
without deleting it from the system. 

• Archived patients are included in the data submitted to 
ePPOC.

38



Deleting patients
CAUTION – USE THIS BUTTON WITH CARE!

• Clicking on the rubbish bin icon will delete a patient 
• Only delete patients if you’ve entered them by mistake or 

have been practicing with a ‘dummy’ patient
• Deleted patients will be removed from your list of patients 
• If you delete a patient their date will not be included in the 

data submitted to ePPOC or available for you to extract for 
your own purposes.

39



epiCentre Quick Training
Entering patient information – a 

‘typical’ episode



How this section works

The following section builds on the previous sections to 
demonstrate how information is entered into epiCentre. 

It will use an example of a ‘typical’ patient and provide 
instructions about how to enter information about the services 
you provided along with the outcome measures collected from 
the patient.



Anne – our ‘typical’ patient
• Anne Brown was referred by her GP to your pain service after 

suffering ongoing pain in her knee
• Upon receiving the referral, you entered Anne’s details into 

epiCentre and Anne requests to receive the referral questionnaire 
by post

• Anne returns the questionnaire and she is booked in to a 4 hour 
pain education session

• Anne attends the education session
• Anne returns for a multi-disciplinary team assessment 
• The team discusses Anne’s case and recommends a group pain 

program
• Anne completes the program and her symptoms improve. It is 

decided she doesn’t need further treatment at your pain service 
and is discharged back to her GP for ongoing care

• Anne is followed up 3-6 months after her episode has ended to 
assess whether the improvements she made have been maintained.



ANNE IS REFERRED TO YOUR 
SERVICE

Actions that will be practiced in this scenario include:
1. Add a new patient into epiCentre
2. Create a new episode in epiCentre
3. Post out an initial patient questionnaire



Anne is referred to your serviceAdd a new patient into epiCentre – on the PATIENTS page click on 
the ‘Add patient’ button on the top right hand corner

44
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Add the following GP referral information:

Ms Anne Brown 
DOB - 1 January 1900*
1 Smith Street
Winston 
South Australia, 5000
Contact Numbers:

Home: 12345678
Work: 87654321
Mobile: 9101112131

Patient Identifier: 343434

Generally your 
patient’s medical 
record number * Remember, for test patients, use this date of birth so we can easily 

identify them and remove them prior to reporting results back to 
you.

When finished, click  ‘Submit’ to save!



From the PATIENTS screen, find Anne using your new search skills if 
needed and either select the patient detail       icon or double click 
anywhere on her line

Create a new episode for Anne

This will take you to the treatment details screen… 



Treatment details screen – contains details about the patients 
episodes of care, treatment pathways, service events & notes



Click on the New Episode button. You will be prompted 
to enter the following details (in green):

• Referral date 
(enter 1 September 2020)

• Whether the episode is for the 
treatment of cancer pain? No or Yes

• Referral source (select from drop-
down menu)
o General practitioner/Nurse 

practitioner
o Specialist practitioner
o Other pain management 

service 
o Public hospital
o Private hospital
o Rehabilitation provider/private 

insurer
o Other 

Press the Submit button



The first box creates the 
questionnaire and asks how you 
want to send it (you must select a 
send mode to move on to the 
next step). The drop-down menu 
has the following options:

• Post
• Email
• In clinic
• Telephone

For this exercise select Post

Then select Create Now

The Submit button prompts you to send an initial (referral) 
questionnaire to your patient as it opens the first of two dialog 
boxes. 

This box contains also contains information about when 
the last questionnaires were completed and requested. 

In this example we are sending an initial (referral) 
questionnaire, so no details are shown.



The second dialog box gives 
you further options for sending 
the questionnaire to the 
patient. You can:
• Email the questionnaire to 

the patient
• If posting, print a letter to 

accompany the 
questionnaire

• Print a barcode (QR code) if 
the patient is to complete 
the questionnaire in clinic 
using an iPad or tablet.

For this exercise, click on Print Letter ……



Clicking Print Letter will open both a template letter and the Initial 
(referral) Patient Questionnaire. To post these to your patient, print 
them out and post as usual (no magic here unfortunately!)

This letter can be 
customised for your 
service – explained in 
the Customising 
epiCentre section

Note that the letter 
contains a QR 
barcode. If the 
patient owns a tablet 
device they can scan 
the barcode and 
complete the 
questionnaire online. 



To complete this step, 
click on ‘Close’



ANNE COMPLETES AND RETURNS 
THE QUESTIONNAIRE

Action
1. Enter the questionnaire responses



New Episode
Anne was posted an Initial (referral) Patient 
Questionnaire – she has completed it and returned 
it to your pain service. 

This can now be entered manually into epiCentre.
Please note: Anne’s fully completed Initial 

Patient (REFERRAL) Questionnaire is provided 
at the end of this PDF for this exercise.

To enter the questionnaire responses, find patient Anne Brown in the patient list 
and then click on the questionnaires icon or double anywhere on click her line.



PatientPatientDouble click anywhere on the grey 
band to access this referral 
questionnaire.  This opens the 
Questionnaire manager box.

Click ‘Enter questionnaire’.



Using the responses 
provided at the end, enter 
them under each of the 12 
tabs.  
1. General & Patient 

Information
2. Comorbidities
3. Health care 
4. Employment
5. Medication use
6. All pain sites
7. Main pain site
8. BPI
9. DASS
10. PSEQ
11. PCS
12. Office use only*

When done, click on Submit 
to save. 

*Don’t worry about the office use 
only tab for this exercise

Hints: use the TAB key on your keyboard to move through the fields
Any errors you make in entering data (e.g. an ‘11’ in a BPI severity 

question) will be highlighted in red when you try to submit the data



Once questionnaire information has been entered and saved, epiCentre 
will automatically update them (also note the completed status will 
change from ‘Awaiting response’ to ‘Received’). 
To view the results, double click anywhere in the line corresponding to the 
relevant questionnaire….. 

….then in the Questionnaire 
manager window click on 

Report



Note: This report is 13 pages long.
• Page 1 has a convenient one-page 

summary showing the assessment 
tool scores and other relevant 
information

• The remaining 12 pages include 
further details, graphs and 
information from the 
questionnaire.

• Move through the pages using the 
top left tools or by the scroll bar on 
the right. You can print, save and 
export the report as a PDF or Word 
doc or attach it directly to an email

• When done close this page to 
return to epiCentre.



ANNE ATTENDS A 4 HOUR 
EDUCATION PROGRAM

Actions
1. Start a new episode
2. Enter a service event



Start Episode 
ePPOC defines the start of an episode as the first educational and/or 
clinical contact with a patient delivered by a health professional. 
In this example the education program falls into this category and is 
therefore the start of Anne’s episode. To enter this in epiCentre:

• Find Anne Brown in your 
patient list

• Go to the Treatment details 
page you can use this icon

• On the Episodes section of 
this page click Start 
Episode.  

• You’ll be prompted to enter 
the date the episode 
started and how it started*

• Click Submit to save.
*For this example, see above, the start date is the date 
the education program starts (enter 12/09/2020), and 

the start mode is Education/orientation program

*There are 3 options for Episode start mode –
1. Multidisciplinary assessment and/or treatment 
2. Single clinician assessment and/or treatment 
3. Education/orientation program



First Service Event

• Service event information is 
entered on the Treatment 
details page by clicking the 
blue ‘Add’ button, it includes 
the date, type and duration 
of the event, and whether it 
was delivered via telehealth. 

• Note: For efficiency, when 
linked to a pathway they can 
all be entered in bulk at the 
completion of a the pathway.

Note: Telehealth is defined as the ‘use of telecommunication techniques for the purpose of providing telemedicine, 
medical education, and health education over a distance’. One-on-one phone consultations with a patient or 
patient’s physician are *generally not considered to be telehealth. 
[*Please check your own area for specifics around Covid-19 & Telehealth rules].

The start of an episode is also the first service event delivered to a 
patient. Service events (aka occasions of service) are collected in 
ePPOC so that the intensity and type of treatment can be taken 
into account when measuring patient outcomes.



For our example using Anne 
Brown:
• Click the ‘Add’ button, then in 

the service event details window 
– Leave the Telehealth box blank 

(i.e. not delivered via telehealth)
• Select the ‘Service event type’ -

Education/Orientation program 
from the drop down menu

• Enter the date of the service 
event 12/09/2020

• Enter the duration of the event 
in hours/minutes –
2 hours : 40 minutes

• Click ‘Submit’ to save            

Anne’s first 
Service Event



ANNE RETURNS FOR A 
MULTIDISCIPLINARY TEAM 
ASSESSMENT. THIS IS FOLLOWED BY A 
TEAM DISCUSSION OF HER CASE
Action
1. Enter service events



Service Events – Assessments
Now enter the following 
service events for Anne:
1. Anne attends a 3 hour 

multidisciplinary team (MDT) 
assessment on 14 September 
2020.

2. The MDT then holds a 30 
minute discussion of Anne’s 
case immediately following 
the assessment.

epiCentre should show this



THE MULTIDISCIPLINARY TEAM 
RECOMMENDS  THAT ANNE 
COMPLETES THE GROUP PAIN 
MANAGEMENT PROGRAM.  ANNE 
RETURNS ON THE FIRST DAY OF THE 
PROGRAM
Actions
1. Start a pathway
2. Collect another questionnaire?
3. Enter a service event



Start Pathway - Process

• From the PATIENT page, find Anne and select the Treatment details icon
• In the ‘Treatment pathways’ section click the Start button. You will be asked 

for the pathway start date and the pathway type (from a drop down menu).

For this exercise enter: 
• 20 September 2020 as the first day of the pain program (pathway start date)
• Select Group pain management program as the pathway type
• Press Submit.

Pathways describe the ‘type’ of treatment provided to a patient. 
Starting the group pain program is the start of Anne’s treatment 
pathway.
This information is entered into epiCentre as follows:



Pressing Start activates the Add a 
Questionnaire dialog boxes. We saw these 
earlier when we created the referral 
questionnaire.
These prompts to create and send a 
questionnaire occur in epiCentre whenever 
you: 
• start a new episode 

(referral/initial questionnaire) 
• start a pathway* 

(pathway start questionnaire)
or 

• end a pathway 
(pathway end questionnaire) 

*For pathway start questionnaires, if the previous 
referral questionnaire was completed relatively 
recently (<6 months ago) you can choose ‘Never 
create’ for this questionnaire as the referral 
questionnaire results will be used as a proxy. 



In this example Anne Brown 
completed her referral 
questionnaire on 10 September 
2020. 

Her group pain program pathway 
started on 20 September 2020. 
As there is a short time between 
the two, the PATHWAY START 
questionnaire will not be collected.

Select the ‘Never create’ button. 
This will cancel this questionnaire.



Assessment Recommendation
Enter the group pain program as another service event, with the 
date showing the date the program starts and the total duration of 
the program in hours – this will allow assessment based on intensity

Your pathway and 
service event data 
sections should 
look like this 
(note, the service 
event is now 
attached to an 
episode and 
pathway).



ANNE COMPLETES THE PAIN 
PROGRAM
Actions
1. End the pathway
2. Collect an end of pathway questionnaire and enter the 

responses



• On the Treatment details page 
in Treatment pathways click 
on End Enter the pathway end 
date (November 11, 2020)

• Only check this box if it is also 
the end of the episode (for 
this example do not check 
this box as it is not the 
Episode End)

• Click on the Submit button
• This will again prompt you to 

collect/enter a patient 
questionnaire – Note: This is 
an important outcome point 

Anne finished her group program treatment on November 11, 
2020 and was given a paper version of the questionnaire to 
complete on the last day. 



1. Select ‘In clinic' to the question  
about how to send the questionnaire 
from the drop down menu and then 
click on Create now

Anne’s pathway end questionnaire responses are entered as 
follows:

2. At the second dialog box select 
‘Enter questionnaire’.



PatientPatient

Using Anne’s FOLLOW-UP questionnaire responses (provided at the end of this 
document), as you did for her referral questionnaire, enter them manually under 
each of the tabs highlighted below and click Submit.  



PatientPatient

Now you will have some outcome data for Anne, so the reports 
become more interesting …….  
Find Anne in your patient list and go to her questionnaire page 

Double click on the 
line of the pathway 
end questionnaire

…. and then click REPORT



The first page again shows a summary of Anne’s responses to the 
latest questionnaire.

Looking through the pages (subsequent view) you will now see the 
change from referral to pathway end…. 



Looking 
through the 

pages you will 
now see the 
change from 

referral to 
pathway 

end…. (in text 
and graphical 

views)

This report can 
be an excellent 
tool for clinical 
conversations 

with the 
patient and 

the team



THE DECISION IS MADE THAT ANNE 
DOES NOT REQUIRE FURTHER 
TREATMENT AT A SPECIALIST PAIN 
SERVICE. SHE IS DISCHARGED BACK TO 
HER GP FOR ONGOING MANAGEMENT.
Actions
1. End the episode
2. Send a post-episode follow-up questionnaire 3-6 months 

after the episode ends



End Episode 
Anne completed the group pain program, and it was decided she 
didn’t need further treatment following the pain program. This is the 
end of her episode.
To enter this information:

• From the Patients page click on the Treatment details icon
• Go to the Episodes of care section of the Treatment details page
• Click End
• Enter the Episode End date. In this example it is just after the pain program ended –

20 November, 2020 
• Select how the episode ended (green). The options are: 

– Treatment complete – self management/referral to primary care
– Referral to another pain service
– Patient discontinued by choice
– Died
– Active treatment complete – ongoing review Did not complete treatment
– Referral did not proceed to episode start
– Lost to contact – not to follow up

• Click Submit.



Important notes about when to end an episode:

The patient’s episode should be ended once active treatment goals have 
been achieved and/or treatment is discontinued. For example, this could 
be when the treating clinician begins to taper appointments, or when a 
group pain program ends and there is no intention to continue active
treatment at the pain service. 

The end of the episode should coincide with the end of a pathway. Then, 
the pathway end questionnaire becomes the ‘episode end’ questionnaire 
– importantly this also sets up a reminder in epiCentre to generate the 
post-episode follow-up questionnaire in 3-6 months time allowing for 
another important outcome from care.

Deciding on when to end an episode in epiCentre is an important 
discussion your team should have. 



Anne’s Treatment details page should 
now look like this



3 to 6 month follow up questionnaire

• The ePPOC protocol is to collect a further questionnaire from 
patients 3-6 months after they have been discharged from 
your service. This allows assessment of whether changes 
made as a result of treatment have been maintained.

• 3-6 months (customisable) after you’ve entered an episode 
end date for a patient, epiCentre will automatically create a 
post-episode follow-up questionnaire and prompt you to send 
it out. 

• This will be demonstrated in the ‘Advanced training guide’.



epiCentre Quick Training
Sending and receiving on-line 

questionnaires



Introduction
• The previous section demonstrated how to enter patient 

questionnaire information that has been completed on paper 
forms

• epiCentre does however include a function that allows patients 
to complete their questionnaires online and offsite

• The benefits of this are that:
– for many patients this is easier than receiving and returning a 

questionnaire by post
– responses are sent directly to your epiCentre database so 

that staff do not need to enter the questionnaire answers
• This module demonstrates how to send and receive online 

questionnaire information using the example of patient Brett 
Taylor.



Brett Taylor – Patient details
• Brett Taylor was referred by his GP to your pain service for ongoing 

back pain – he has stated that he will be happy to complete his 
questionnaire on-line and provides you with his email address

• On receiving his referral, you want to email Brett a questionnaire

Start by adding a 
new patient into 
epiCentre as before 
by clicking the ‘Add 
patient’ button on 
the top right hand 
corner of the 
PATIENTS page. 



85

Patient Number: 565656  

Mr Brett Taylor
2 Paddock Lane
Bowral, NSW, 2576

Date of Birth – 1 January 
1900

Mobile: 78910112

Email: (Note: for this 
exercise please enter 
your email address)

Add the following GP referral information :



From the PATIENTS screen, find Brett and select the Treatment detail         
icon

Create a new episode for Brett

This will take you to the Treatment details screen ….. 



New Episode - Brett Taylor• In Episodes of Care section select the New button
• Then in the ‘New referral’ window (below) enter a date and 

referral source, leave the cancer pain box unchecked
• Press Submit.



Firstly in ‘Add a questionnaire’ select 
Email from the “How do you want to 
send the questionnaire” drop down 

menu, then select Create Now

The ‘Add a questionnaire’ dialog box will appear, as in the previous 
module. As we are emailing the questionnaire this time:

Then in Questionnaire 
manager select 
Generate email



The Generate email button opens up a template email to Brett in 
Microsoft Outlook. This email contains a unique hyperlink that 
will take the patient to the online version of the questionnaire.
Hit the Send button to send the email….

Note: for this 
example, your email 
will show in the ‘To’ 

box

Note: the text in 
this email was 

written with input 
from consumers, it 
can be modified by 
each pain service. 

See the 
Customising 

epiCentre module 
for instructions 

about how to do 
this.



To continue in epiCentre, close
this dialog box.

Now check your email to see the email that 
would be received by your patient

To gain an understanding 
of the online process and 
the patient experience, 
click on the hyperlink in 
the email and complete 
the questionnaire 
yourself.



When you have entered the information for each section, hit the 
Submit button on the final page.

Note: If the online questionnaire cannot 
be completed in one sitting, patients are 

able to  ‘Save & Return Later’



To bring the responses from online-completed questionnaires into 
your database, go to the main Questionnaires page and hit Refresh 
data.

This brings up a box showing the 
results of this refresh. ‘Questionnaires 
updated’ shows the number of 
questionnaires that have been 
received.*

TIP: it’s a good idea to hit the Refresh data button 
regularly (e.g. once a day) as this action not only brings 
in questionnaires completed online but also generates 
reminders for questionnaire completion, follow-ups etc.

*The other actions resulting from this refresh 
will be described in more detail in the 
Advanced training guide



To identify and view the questionnaires 
that have been completed online
• Select the item by checking the box

• Click on Advanced search 

• Then in the Advanced search 
box check ‘View selected only’

• Click Search



As a result of the search criteria selected previously, all patients who have 
completed online questionnaires will appear:

Double click anywhere on the line to view the completed questionnaire and 
report for Brett.



1. You have received a referral but 
don’t (yet) have a patient email. 
In this case you can post the 
questionnaire and accompanying 
letter generated within epiCentre. 
The letter contains a unique barcode 
which the patient can scan if they 
own an iPad or other tablet device. 
Scanning the barcode will open up 
the online questionnaire for the 
patient to complete.

Questionnaires can also be completed online using the QR code 
(barcode). These are useful when:

Note: Although completing the questionnaires on a smart phone is possible, it is not 
recommended due to the size of the text. Barcodes cannot be reused – like the hyperlinks in the 

emails, barcodes are unique for each questionnaire.



2. Your service has an iPad or tablet device available for patients to 
complete questionnaires while they are in the clinic. 
Follow these steps to collect the information in this way:
• Double click on the line associated with the questionnaire from 

the patient’s questionnaire page
• In Add a questionnaire, at the drop down box for “how you want 

to send the questionnaire”, select In Clinic
• Then in Questionnaire manager select Print Barcode
• This will open a Word document with the patient’s details and a 

unique barcode
• Print the document and scan using the tablet while the patient is 

in the clinic.



Alternatively the QR code can be scanned by your clinic 
iPad or tablet device directly from your computer screen. 



For the next steps see the 
epiCentre Advanced Training Guide
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