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Jan-Jun 2024 Outcomes

Reports

are available now to download from PCOC Outcomes

Portal (POP). The Data Supplementary can be

downloaded via a password-protected link to your email

for enhanced privacy. You can also review our Data Quality

Statement for information on how the data is handled

and reported, as well as our Privacy Statement for details

on how we protect personal and health information.

A sincere thank you and your team for the commitment to

improving patient outcomes. Each data in your report

represents someone’s story, along with the experiences of

their family, carers, and all dedicated workers who provide

care. There are always areas to celebrate and

opportunities for development.

Thank you for your amazing work and your dedication to

improve patient outcomes!

View Your Service Reports View National & State Reports

Secure access to PCOC Supplementary Data

& Data Quality Report via FileSender
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PCOC Essentials is available online anytime and takes approximately 30

minutes to complete. Meanwhile, each PCOC Live Webinar is 2 hours long,

held six times a year, with spots still available for 2024! Next dates are

below:

Fundamentals: 12 Nov

Clinical Leaders Assessment and Response Framework: 19 Nov

Clinical Leaders Using PCOC Reports for QI: 26 Nov

Access PCOC Essentials Register for PCOC Live Webinar
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Tell us about your improvement and/or resources

CoP’s Corner : Who receives your care?

Welcome to the new section Community of Practice Corner, where we

feature practical tips in utilising your PCOC report for QI projects.

The National Palliative Care Strategy aims for quality palliative care that is

accessible for all Australians, particularly those under-served. Your PCOC

dashboard and outcomes report have graphs and tables, showcased below,

to help you understand who accessed your palliative care service.
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Consider these questions when reviewing your data:

Are your results representative of the populations you provide care for?

Are there diagnoses that are under-represented?

Consider what proportion of data is not stated / inadequately described.

Why is this data not being asked / collected and recorded?

Who is missing out on care? Why?

Some QI activity ideas:

Review census data for your service area to identify under-served

populations.

Implement cultural awareness training such as Gwandalan Palliative Care

Project, or Palliative Care ACT Cultural Approaches.

Collaborate with local Aboriginal and Torres Strait Islander services, your

PHN, or other stakeholders to improve referral pathways and ensure

healthcare services are accessible to all populations.
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Breathlessness QI
A QI project in a home-based

community specialist palliative care

service in New South Wales, utilising

PCOC data, saw a remarkable

increase in timely breathlessness

assessment through

multidisciplinary education and

systematic monitoring.

Read on to learn more about their

interventions, as well as gain insight

conducting a systematic QI project

that included retrospective audit,

cause-effect analysis, development

of key drivers, and pre-post

evaluation.

Read Rao-Newton et. al.,
2024

PCOC in Asia
Did you know what PCOC has been

adopted internationally?

Taiwan became the first country to

implement PCOC in Asia in 2020.

Their research into the impacts of

adopting PCOC in Taiwan to improve

end-of-life care in their inpatient

care units highlights significant

reduction in hospital deaths,

attributed to effective symptom

management and improved

communication via the use of

patient-reported outcomes.

Read Wu & Tung, 2024
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