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FIM FACILITY TRAINERS NEWSLETTER  

July 2019 
Welcome to the FIM Facility Trainer’s Newsletter - we hope you find it informative. The purpose is to: 

- Keep you updated with what’s happening at AROC 
- Direct you to some useful FIM resources 
- Look at a few FAQs 
- Provide a few reminders 

AROC would like to take this opportunity to acknowledge your hard work organising & conducting FIM 
workshops in your facilities. Thank you. 

AROC News 

1. Case Studies – These case studies are from AROC members who have undertaken a quality initiative 
that has resulted in improved processes of rehabilitation care and/or improved outcomes for patients. 

2. Information Series – Short 
publications providing a general 
overview on a range of interesting 
topics using the AROC dataset. 

3. Webinars – An additional resource 
for members covering a variety of 
topics including collecting AROC data, 
using the AROC online system, and 
understanding benchmarking reports. 
They are free to attend and no 
registration is required. 

Resources & Support 

AROC Online Service (AOS) User Manual – The AOS User Manual is a very useful document for learning how 

to utilise AROC’s Online Services. Not only is there an AOS User Manual – Full System (with complete details 

regarding AROC, data and AOS; there is also the AOS User Manual – FIM and WeeFIM for Facility Trainer’s. 

This provides step-by-step instructions with screen shots to help you update clinician details, download 

reports, purchase, assign and re-assign products etc, including information on the exam and online refresher. 

Download your copy now FIM System User Guide. 

https://apps.ahsri.uow.edu.au/confluence/display/AD/FIM+and+WeeFIM
https://ahsri.uow.edu.au/aroc/webinars/index.html
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Facility Trainer Manual and Slide Presentation update – We hope to send out details by September 2019 

regarding accessing the most current FIM Workshop Manual and Slide Presentation for Facility Trainers. All 

Facility Trainers will be emailed, so please look out for these details.  

FIM Manual – MINOR ERROR CORRECTION: FIM Manual Version 5.4 Revised APRIL 2019 (without plastic 

cover) page 36 “Transfers – Bath or Shower”. The text in the flow chart notes the item as “toilet” rather than 

“bath or shower”. If you have received a FIM manual with this error on page 36, simply correct the words 

from "toilet", changing them to "bath or shower". Alternatively, email fim@uow.edu.au and a correction 

label can be posted to you. 

More FIM Fun – Crossword #3 
Thanks to the team at Epworth Rehab we have another fun icebreaker to be used during any FIM Training. 
Please see the bottom of this Newsletter for crossword no 3. 

Clinical Queries & Explanations 

Locomotion Mode on Discharge 
Clarification: The expected discharge mode is the same 

mode that you score on admission. For example: if a patient 

is admitted to rehab in a wheel chair but it is expected that 

they will be walking when discharged, then score them on 

their ability to walk at admission. Please refer to Frequently 

Asked Questions on our website and download the graphic 

for use in workshops.  

Grooming 

Question: If a helper needs to support the arm in order for the patient to complete the grooming tasks of 

washing the face and hands, cleaning the teeth, etc. What score is that? 

Answer: The patient is completing the tasks as per the definition but would not be able to do so without a 
helper.  The helper is supporting the arm therefore, the point goes to helper. 

Ambulation 
Clarification: Scoring principal for using a knee scooter (where the patient is not completely wheeling or 
walking) is deemed as walking with a mobility aid.  

Question: If a patient is able to ambulate 10m then rest on a chair, walk a further 20m then rest on a chair 
and then walk a further 10m, is this classified as being able to ambulate 50m? 
Answer: The score is based on the distance mobilised without a break.  If they only manage 10m then rest, 
this is then the distance mobilised which is less than 17m resulting in a score of 1. 

Toileting 
Question: The facility has bidets and the patients uses the same for peri-care. Is this an assistive device? 
Answer: Clarifies if the patient requires the assistive device to complete the action: if they require it 
(functionally) score a “6” or the appropriate level, if they do not require it score a “7”. 

Assessors 
Question: Can someone who is not FIM trained complete parts of the assessment under the guidance of a 
FIM trained practitioner? For example, can a physio fill in mobility sections if reviewed by someone who is 
FIM trained? 
Answer: The patient’s ability should be documented in the patient file, a Credentialed FIM clinician is then 
able to score the FIM items from direct observation and the documentation. Remember, scoring FIM is not 
based on what the patient’s ability is for a particular event or time (such as a physio session), but on the 
patient’s ability whilst going about their ADL’s on the ward over 24 hours. The patient’s greatest need for 
assistance over 24 hours is what the FIM score is based on. 

mailto:fim@uow.edu.au
https://ahsri.uow.edu.au/aroc/faqclinical/index.html#c44
https://ahsri.uow.edu.au/aroc/faqclinical/index.html#c44
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Reminders 

Participants per workshop - If 1x Facility Trainer is conducting the workshop, AROC recommends Facility 
Trainers have between 2 and 12 participants per workshop. If 2x Facility Trainers are conducting the 
workshop, AROC recommends that participants should not exceed 20 per workshop. 

FIM clinicians re-credentialing in FIM - FIM clinicians must re-credential every two years to maintain their 
accreditation. How a FIM clinician should re-credential can be dependent on a number of factors such as 
when they last attended a face-to-face FIM workshop or if their accreditation has expired. AROC has provided 
some details/scenario’s on how clinicians can re-credential here Credentialing. 

Master Trainer Team Profile 

As you may be aware, AROC has a team of Master Trainers (MT) throughout Australia and New Zealand to 

conduct FIM and WeeFIM workshops, and to support Facility Trainers. Every year they meet together with 

AROC and FIM management to review the year gone and plan for the year to come.  

From left to right: Wendy (FIM MT NZ), Karen (FIM MT Vic), Ann (FIM MT NSW), Marion (WeeFIM MT NSW), Kate (WeeFIM MT NZ), 

Penny (WeeFIM MT QLD), Karen (FIM MT QLD), Donna (FIM Coordinator), Fiona (FIM MT NSW), Susan (WeeFIM MT QA), Ros (FIM 

MT QLD), Anna (WeeFIM MT WA), Lisa (FIM MT Vic) and Annette (FIM MT WA). 

Missing: Julie (FIM MT WA), Frances (AROC Director) 

Thanks once again for all of your hard work in supporting your clinicians with the use of the FIM.  

All our Newsletters and other resources can be found on the AROC Tools & Resources page, or on 

the FIM and WeeFIM Resources page. 

Warm Regards, the team at AROC  

https://ahsri.uow.edu.au/aroc/training/index.html#credentialing
https://ahsri.uow.edu.au/aroc/toolsandresources/index.html
https://ahsri.uow.edu.au/aroc/resources/index.html
https://ahsri.uow.edu.au/aroc/training/index.html#credentialing
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