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  INTRODUCTION
Vice-Chancellor, University of Wollongong
I am pleased to see the ongoing joint commitment between 
Wollongong Police and our University in making this useful 
resource available for International Students when they first 
arrive in Australia.
The Guide contains essential information and links that will help 
students plan their personal safety while living in our community 
and when attending campus.
I encourage all students to keep this guide in a safe place so that 
you can easily find the support and assistance you or your fellow 
students may require from time to time.
Students should also be aware that we have a very helpful 
and committed New South Wales Police Force, whose Officers 
are always available to support students should ever you find 
yourself in trouble.  
On campus, our UOW Security team can also respond to your 
needs.  Security Officers are responsible for providing a safe and 
secure campus.

Professor Paul Wellings, CBE
Vice-Chancellor

Wollongong Local Area Commander
I wish to extend my welcome to those that have chosen to study 
at the University of Wollongong. As a part of our commitment 
to ensuring a safe and secure city, we have joined with the 
University to produce this Safety Awareness guide.
This guide provides substantial practical information for 
everyone in terms of personal safety and importantly how it is 
that you can prevent yourself from being the victim of crime.
This guide will also help you make informed decisions on what to 
do in the unlikely event that you become the victim of crime.
I am confident that whilst you are studying at the University of 
Wollongong you will find the Police officers from the Wollongong 
Local Area Command to be professional and helpful. We are 
accessible 24 hours of the day, 7 days of the week and will not 
hesitate to give you assistance.
We have a very strong relationship with the University of 
Wollongong, which includes maintaining a regular presence 
within the University Campus. Given this is the case it is likely 
you will encounter a police officer during your time at the 
University. If you do, please do not hesitate to introduce yourself 
and to talk to the officer about the contents of this guide.
I sincerely trust you find this guide useful and extend best wishes 
to all in their academic pursuits.

Superintendent Kyle Stewart

                                        NSW Police Force

  UOW SECURITY
UOW Security Officers support a safe and secure environment 
on all Campuses, at student accommodation facilities and other 
university properties located within the City of Wollongong.  
UOW Security is available on the Wollongong and Innovation 
Campuses 24 hours every day of the year.

Security Officers provide assistance by:

• talking to staff and students about safety concerns
• taking reports about incidents
• providing “after dark” safety escorts
• responding to emergencies or incidents
• supporting victims of crime
• liaising with NSW Police Force, Fire & Rescue and Ambulance 
 Service

Should you visit or be on a campus outside of Wollongong, UOW 
Security can take telephone calls from students about any safety 
or security concerns in the following Campuses:

• UOW Bega Campus
• UOW Batemans Bay Campus
• Shoalhaven Campus
• UOW Southern Highlands Campus
• UOW Southern Sydney Campus
• UOW Sydney CBD Campus, Macquarie Place, Circular Quay

Officers can provide advice or connect you to the satellite 
campuses local Security patrol companies.  Local security 
providers can assist students on-site in these locations.  
However if you feel you need assistance or advice from UOW 
Security you can still call our central Wollongong telephone 
numbers. UOW Security is always available.

http://www.uow.edu.au/about/security/index.html

  IMPORTANT NUMBERS
Off campus
Emergency: POLICE, FIRE BRIGADE, AMBULANCE 000

Sydney Rocks Police Station 8220 6399

Sydney Hospital           9382 7111

Taxis Combined 133 300

Telephone Interpreting Service 131 450

Wollongong Council 4227 7111

City of Sydney                                                                 9265 9333

Fair Trading 4254 3433

Legal Aid 4228 8299

Illawarra Legal Centre 4276 1939

Law Access 1300 888 529

Department of Immigration and Boarder Protection           131 881

On campus
Sydney CBD Campus Emergency 9266 1300

Student Support Services 4221 3445

Student Support at Sydney CBD Campus  
http://sydneybusinessschool.edu.au/current/

Student Central 1300 ASK UOW

 OTHER SOURCES OF INFORMATION
• Sydney Business School Student Handbook

 http://sydneybusinessschool.edu.au/current/student-  
 handbook/index.html

• UOW Security Website www.uow.edu.au/about/security

• NSW Police Force www.police.nsw.gov.au

NSW Police Force
The Rocks Local Area Command
132 George Street, The Rocks, Sydney 2000
Telephone 8220 6399 (All emergencies call 000)
Web: www.police.nsw.gov.au

  The Rocks LAC

SYDNEY CBD CAMPUS
Gateway Building, Level 8, 1 Macquarie Place
Sydney  NSW 2000 Australia
Telephone: (02) 9266 1300
Web: http://sydneybusinessschool.edu.au/index.html
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  WHAT IS CRIME?
Like any other country, Australia has its own rules, regulations 
and laws that control the way people behave according to 
what Australian society accepts. Crime is any conduct that is 
prohibited by law which may result in punishment. The following 
information in this pamphlet is to help you identify if a crime has 
been committed against you and how to get assistance from 
Police.

What happens when crime is reported to the 
Police? 
When a crime is reported to the Police you will need to give a 
clear and detailed statement about what happened and you will 
need to describe:

• any persons involved

• any motor vehicles and registration plates

• any injuries you have suffered 

• any property losses you have experienced.

If you have been assaulted, Police may ask or take you to see a 
doctor so that the injuries can be recorded or treated. Police also 
may take away property that belongs to you for use as evidence 
in any court proceedings.

They may also ask you to attend an identification parade or look 
at photographs to identify the alleged offender.

Dealing with offensive comments:
On a public street if someone says something to you that you 
consider to be offensive, we encourage you to simply walk 
away and ignore this type of behaviour.  Reporting this type of 
behaviour is difficult as in most cases if the person cannot be 
identified it is unlikely that Police will be unable to take any 
action.   However if you feel threatened or intimidated by this 
behaviour and this person will not stop following or approaching 
you then you should call the Police .

If a person says something to you that may be considered a 
racist comment, or could be considered as vilification, then you 
may be able to make a complaint to the Anti-Discrimination 
Board. If this occurs on campus then you should take this up with 
the Academic Registrar’s Division through Student Central.

  PERSONAL SAFETY
Safety in public places

If you walk to and from campus consider the following:

Be street wise:

• Have a plan for going to and from campus.

• Use bus transport where you can, even for short trips.

• Put aside a small amount of money for emergencies
 separate from your wallet.

• Walk confidently and look around to see what is going on   
 around you.

• Walk with a friend or in a group.

• Don’t take short cuts; follow major pathways along side
 roads, after dark use well-lit areas.

• Avoid isolated areas or pathways where you can’t get
 assistance.

• If you think you are
 being followed,
 change direction and
 walk to a safe place
 where you can seek
 assistance.

• Carry a mobile
 telephone. If you are
 being followed call
 the Police on triple
 zero 000. Keep the
 line open until you
 get assistance or
 you get to a safe
 place.

If you are a victim of a
robbery:

• Do not place
 yourself or others
 in danger.

• If you are not able to
 get away, you should avoid serious
 injury by handing over what is requested of you.

• As soon as the offender leaves get help and report what
 has happened to Security and/or the Police.

• Where possible note a description and the direction the
 offender flees.

  FIRE & RESCUE NSW

• Call 000 in an emergency

• Make sure you change the battery every
 year eg. when Daylight saving starts

• 50% of fires occur in the kitchen, never
 leave cooking unattended

• Smoke detectors are life-saving
 devices, make sure there is one
 installed where you are living

• For more information go to:
 www.homefiresafetyaudit.com.au/

Using Interpreters
If you need an interpreter you can call the Translating and 
Interpreting Service (TIS) 131450 and ask for an interpreter to 
assist you. If you need an interpreter when you call the Police on 
the phone say ‘interpreter” and the name of the language you 
speak and the Police will connect you to a telephone interpreter 
to assist. You can also request an interpreter to assist when you 
come in to the Police station.

Reporting to the Police
1. Call 000 -24 hours a day

 In an emergency call Triple Zero 000. You will be asked   
 by the operator if you want Police, Ambulance or Fire &   
 Rescue. An emergency is a life threatening situation or a   
 crime that is happening right then. 

2. Police Stations

 Most Police stations are open 24 hours a day. The Rocks   
 Police Station is located at 132 George Street, The Rocks.
 (Refer to Google maps).

3. Police Assistance Line (PAL) 131 444 - 24 hours a day

 Contact PAL if you are reporting a crime that is not an
  emergency e.g. car theft, lost property, damage to property,   
 minor car accidents or minor stealing. Any report made will
  be allocated a report number which you may provide to the   
 University or your insurance company if required.

4. Crime Stoppers 1800 333 000 – 24 hours a day

 You can call Crime Stoppers to provide information on   
 wanted people, unsolved crimes and people you know have
  committed criminal offences but have not been arrested.
 You can remain anonymous.

5. Multicultural Community Liaison Officer (MCLO)

 A MCLO can help you in dealing with Police officers, help you  
 understand proceedings and offer further advice to you if you  
 need assistance. 

IN AN EMERGENCY
YOU SHOULD ALWAYS CALL

TRIPLE ZERO 000
AND ASK THE OPERATOR

TO CONNECT YOU TO THE POLICE.

  NSW POLICE FORCE
The Sydney Business School is geographically
located within the Rocks Local Area Command.

The role of the Police is to protect the public, preserve peace and 
safety and prevent crime.

Wollongong Police and the University of Wollongong have a 
strong history of working together to keep students safe on and 
off the Wollongong Campus. Local Police aim to ensure the 
safety of all students and strongly appreciate the diversity that 
international students bring to our Illawarra community. 

Most Police officers are recognisable by their uniform, but 
sometimes they perform their duties in ‘plain clothes’. All Police 
officers carry a Police badge and their identification while on 
duty. This identification has their photograph and their name on 
it. If you are unsure about the identity of a person who says they 
are a Police officer, you can ask to see their Police identification.

Police Powers
Police have a wide range of powers to enter premises and 
to conduct searches on persons, homes and vehicles. Police 
generally have the authority to arrest, detain, search, and charge 
a person if they have reasonable grounds that a person has 
committed or will commit a crime. If you have any questions 
about the law and your rights and obligations, you can contact 
Law Access on 1300 888 259 or at www.lawaccess.nsw.gov.au

  DOMESTIC VIOLENCE
Domestic violence offences are committed on persons who are in 
an intimate relationship, defacto relationship, family relationship, 
are a carer or person living in the same household. Domestic 
violence includes any physical and/or sexual assaults, fear and 
intimidation, emotional or psychological abuse.

To report domestic violence or speak to someone about your 
situation please contact either:

The Rocks Police Station 82206399

Domestic Violence Line 1800 65 64 63 
(interpreters available) 24 hours a day, 7 days a week

Gay and Lesbian Counselling Service 1800 805 379

NSW Rape Crisis Centre 1800 424 017

  VISAS - DOES REPORTING AN
   INCIDENT IMPACT YOUR VISA?
Department of Immigration and Border Protection is not 
normally notified that a student has reported an incident, and 
would not normally take any action against the student in such a 
case.

If you have been the victim of a crime or you need help this 
has no impact on the status of your student visa, but if the 
circumstances were to impact your course requirements, you 
should discuss this with the University straight away.

Help is always available through Student Central, the Dean 
of Students, the DIAC website http://www.immi.gov.au/ or by 
calling 131 881.

INTERNATIONAL
STUDENT GUIDE
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If something happens to you
• Call your local Police station or the Police Assistance 

Line.

• On campus get help from UOW Security.

• Avoid touching property to ensure forensic evidence is 
not disturbed.

• Ask for estimated time of arrival of Police.

• If you have any questions ask Police attending.

• If you need help don’t be afraid to ask for help.

  SCAMS & FRAUD
Police advise students to be aware of scams. In the past some 
students have experienced scams related to rental properties, 
money transfers, prizes, phone scams, scams that lead you to 
believe that you are getting a good deal and promises of great 
returns for very little money.

There are a number of ways students can protect themselves 
from these scams. Some include:

• NEVER give your PIN number or password to anyone and   
 check your account balance regularly.

• Do not send money to someone you don’t know or trust.

• Do business with companies you know and trust.

• Read everything you might sign or agree to carefully.

• If you are contacted and advised that you have won prize   
 money and you need to send money to cover legal costs,   
 DON’T. This is most likely a scam.

• If a deal sounds too good to be true, it probably is.

• Beware of online purchasing. Follow the rules set by   
 websites such as Ebay.

• If you find accommodation that you like, avoid paying for it   
 online until you have attended the location and confirmed
  that it actually exists and is available. A common scam is to
  convince potential renters to pay a deposit on a property
  before visiting it only to find that it doesn’t actually exist and   
 their money is not refundable or traceable.

For tips and references on how to avoid becoming a victim of a 
scam visit SCAMWATCH online: www.scamwatch.gov.au

  RENTING ACCOMMODATION
Students seeking private accommodation through property 
owners or shared accommodation should be cautious, make 
enquiries and obtain adequate references before agreeing to 
move into a property with persons they don’t know.

The University strongly recommends that students should 
rent through a licensed real estate agent. The Department 
of Fair Trading provides information covering the rental of 
property which can be accessed at:
http://www.fairtrading.nsw.gov.au/Tenants_and_home_
owners.html.

Additional information about renting properities can be found 
on the Accommodation Services website:
http://www.uow.edu.au/about/accommodation/other_
accomm/links/index.html
sydneybusinessschool.edu.au/current/accommodation

Don’t be pressured into signing any agreements until you have 
had time to read them carefully and consider the cost involved.

Students should be careful about visiting shared housing or 
private rental properties by themselves, consider taking a 
friend or someone who can give you a second opinion on the 
arrangements and accommodation.

Safety and privacy tips

• In shared accommodation do not leave valuable items   
 unsecured or unsupervised

• Ensure the landlord provides your room with a lock

• Be aware of scams advertised on the internet for private   
 properties where accommodation is offered if an amount of   
 money is paid before access to the property is given.

  SAFETY ON WOLLONGONG &
  IC CAMPUS
UOW Security Officers patrol Wollongong and Innovation 
Campuses 24 hours every day.

If you need help, you can use any Security phone to get help or 
have the security phone numbers programmed into your mobile 
phone to enable easy access.

After dark safety escorts are available by contacting Security, we 
ask that you provide at least 10-15 minutes notice.  After dark 
Security Officers provide safety escorts from your building to 
your car or the bus stop.
 
Wollongong Campus

 If your car is parked off campus, security officers will assist 
you as far as Gipps Road south of the Botanic Garden.  Students 
in the first instance should use either the North Gong or 
Gwynneville/Keiraville Shuttles, after these services have 
stopped. Security Officers can help as far as North Wollongong 
Railway Station or Gipps Road.

Wollongong Campus - Security telephones  provide access to:

• UOW Security

• Triple zero  “000” for Police, Fire & Rescue and Ambulance

• Wollongong Taxis

• NRMA Road Service

• Police Assistance Line 131 444.

To find out more about UOW Security go to:
http://www.uow.edu.au/about/security/index.html
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  ALCOHOL AND BEHAVIOUR
• Take the Hint don’t Fail to Quit: If you are asked to leave a
 licensed premises by staff, security or Police, you must leave.  
 If you refuse you can be fined.

• If you are asked to leave or you are refused entry, you   
 must leave and move more than 50 metres from the licensed  
 premises.

• You must be 18 years and over to enter a licensed premises.
 You must have photo identification to enter or else you may   
 not be allowed to enter

• In NSW it is an offence to supply alcohol to persons under   
 the age of 18. Heavy fines apply.

Keeping Your Drink Safe

To avoid drink spiking, take responsibility and keep your drink/s 
safe. You can do this by:

• Never leave your drink unattended.

• Never accept
 a drink from
 someone you
 don’t know.

• If someone
 offers to get
 you a drink,
 open it yourself
 or go with them
 when they get
 it.

• If unsure about your drink, leave it.

Drink responsibly

• Have fun but keep safe. Avoid binge drinking and getting
  to a point of total intoxication where you are unable to
  control your actions or remain conscious of what is    
 happening around you.

• Look after yourself and your friends.

• If someone collapses and loses consciousness immediately   
 call for an Ambulance on Triple Zero 000.

Drugs

As a general rule, it is illegal to use any drug:

• That cannot be purchased or bought from a shop or chemist.

• Not prescribed for you by a doctor.

In NSW it is a crime to use or have certain drugs in any 
circumstances. The most common illegal drugs include:
cannabis (marijuana), heroin, amphetamines (speed, LSD),
cocaine (including crack) and ‘designer drugs’ (ice, ecstasy).

SURF SAFETY
Australia’s beaches are magic... but they can also be
very dangerous. Here’s some basic precautions to help
you enjoy your day at the beach:

1. Always swim between the red and yellow flags
 (the flags indicate a designated swimming area-
 NO FLAGS NO SWIM!)
2. Swim only at beaches patrolled by lifeguards and
 lifsavers.
3. Look for and read the water advisory signs and obey   
 lifeguards or lifesaver instructions.
4. Always supervise your child in or around any body
 of water.
5. Always check the water depth before entering
 (conditions change so don’t dive into unkown waters).
6. Always swim with someone (never swim alone).
7. If unsure of water conditions ask advice from the lifeguard or   
 lifesaver.
8. If ever in need of assistance, stay calm, float, conserve your   
 energy, raise your arm and signal for help.
9. Never swim following consumption of alcohol or other drugs.
10. Use 30+ sunscreen and wear a shirt, hat and sunglasses.
11. Do not swim at night, beaches are not patrolled and the risk   
 of danger increases.

Alcohol and Swimming

Alcohol and swimming are a dangerous
combination. Your judgement is impaired,

you tire easily, take more risks and your
body temperature can drop more rapidly.

It’s not worth the risk, don’t mix alcohol
with swimming.

www.wollongong.nsw.gov.au

  RIDING BICYCLES IN NEW SOUTH
   WALES 
You need to wear a helmet at all times, one that is approved by 
Standards Australia. If you are riding at night you need to have 
a white headlight and rear red flashing/or steady light so that 
other road users can see you.

If you don’t have the right safety gear, the Police can stop you 
and issue a fine.

For more information about how to ride safe and to ensure that 
your bike is road worthy, go to the Roads and Maritime Services 
website and look for bike safety.

http://www.rta.nsw.gov.au/roadsafety/bicycles/index.html

  SCHOOL CROSSING SUPERVISORS 
International students are reminded that in Australia there are 
other authorised persons who can direct traffic and stop cars 
aside from Police Officers.

School crossings are an example of this where the Roads and 
Maritime Services employs Crossing Supervisors to stop cars at 
a School Crossing where there are no traffic control lights.  The 
Supervisor steps into the crossing with a special Stop baton to 
stop traffic in both directions and then allow School children and 
parents to cross the road safely.

There are various offences for which a penalty notice may be 
issued at a School Crossing.   More serious than that a child 
could be struck by a moving vehicle causing serious injury or 
even death.  In these circumstances a driver could be charged 
with various serious traffic offences to appear in Court.

You must obey the instructions of a School Crossing Supervisor.

  DRIVING IN NEW SOUTH WALES 
If you wish to drive a car during your stay, it is strongly 
recommended that you read the information on driving and 
driving licences in NSW which can be found on Roads and 
Maritime Services (RMS)website http://www.rms.nsw.gov.au/ 
or on telephone number 132 213.

If you hold a current overseas driving licence or an International 
Driving Permit, an English translation must be carried with the 
licence. This should specify the class of your original licence.

If you need to translate your driving licence into English, you can 
do this through the Community Relations Commission- 1300 651 
500. You also need to make sure that your licence is current and 
has not expired.

You must abide by the following road rules:

• Don’t drink and drive.

• Always remember the ‘keep to the left’ rule for cars.

• If a Police, ambulance or a fire and rescue emergency vehicle  
 are driving behind you with flashing blue and red lights and
  sirens turned on, you must pull over to the left side of the   
 road out of the way, in a safe manner until the emergency   
 vehicle passes.

• If a Police vehicle behind your car has flashing blue and red
  lights and siren turned on, you must pull over to the left 
 side of the road and stop your car. Wait for the Police officer   
 to approach you.

• Always carry a copy of your driver’s licence translated into   
 English. You may also need to show your STUDENT card.

• Be aware of speed limits. They can change regularly and you   
 MUST NOT drive faster than the posted speed limit!

• Police can and will pull you over if you do not abide by the   
 road rules. You can be issued with a fine or lose the right to   
 have a driver’s licence.

Driver Licence

New South Wales Australia

SUSAN CITIZEN

260 ELIZABETH ST

SURRY HILLS NSW 2010

Licence No. Donor

999999999 A

Licence Class

C

Susan Citizen

Card Number

9 999 999 999

Expiry Date

30 JUN 2015
Date of Birth

07 OCT 1980

SA
M
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  SAFETY ON PUBLIC TRANSPORT
SYDNEY CBD
The free Sydney CBD Shuttle runs every 10 minutes. The service 
operates in both directions on a loop from Central Station to 
Circular Quay via Elizabeth and George Streets.
The route number for the Sydney CBD Shuttle is 555.
Hours of operation are:
Weekdays: 9.30am to 3.30pm, with a late finish of 9pm on 
Thursday evenings.
Weekends: 9.30am to 6.00pm.
If you can, avoid walking long distances alone after dark.
For more information go to: 
http://www.131500.com.au/plan-your-trip/cbd-shuttle

Buses & Trains Safety tips

• Sit close to the bus driver

• On a train sit in the carriage near the guards
 compartment - marked with blue light

• Wait in well lit stops or open areas of railway platform

• If you experience a problem - alert the bus driver or alert the   
 train guard

Wollongong:
Wollongong has many public transport options which you should 
consider when travelling to and from UOW and  around the CBD.

Want to know how long till the next shuttle? Check out the new 
“UOW Shuttle” iPhone app, this gives you the times for the next 
NG or GK shuttle past your stop, courtesy of the UOW Centre for 
Digital Ecosystems. 

http://www.uow.edu.au/transport/index.html

Taxis
If you need to call a taxi call 131 008 Australia wide.

  NEED ADVICE?
If you are worrying about something or just need some advice 
about where to go for help there are a range of people who 
you can talk to. If they cannot help you they will point you to 
someone who can.

If you need advice or you are concerned about something please 
contact one of these people within the University community.

• Sydney Business School Staff, Level 8 Sydney Campus
• University Student Support Advisors
• University Counselling
• Student Central
• UOW Security
• Student Associations from your community

Information and images courtesy of Wollongong 
City Council Lifeguard Service

No flag No swim

Don’t swim after dark!

  PROTECTING PROPERTY
Be Aware

Keep your belongings close to you everywere, all of the time 
everytime.

Thieves look for opportunities. Whether on campus or off 
campus you need to protect your property.

Property like wallets, purses, phones, iPads, cameras, etc should 
be within your control at all times.

Records

You should keep a record of the brand name, the model 
and model number and the serial number of your items and 
valuables. Also record the date of purchase, and from where 
or whom. Keep any receipts and/or documents that state the 
value of the product when you purchased it. Consider taking 
a photograph of valuables that cannot be easily recorded like 
jewellery and other personal valuables.

Marking and Engraving

A suggestion is to mark or engrave your property as this can 
make it less desirable to thieves. If your property is taken and 
later found, it can help Police to identify your items and return 
them to you.

USBs

Engrave or mark your student number onto the USB or attach a 
name tag. If you lose your USB on campus please contact UOW 
Security.

  HOW TO AVOID BEING A VICTIM OF
  CRIME
Check out the University Security’s website and go to the .pdf 
at:
http:/www.uow.edu.au/about/security/personalsafety/
index.html


